
' Ily6.nn.rurril AoroBop-o0epra Ha ora3anlle ycJryr cBq3[
(TeneMar[qecrne yc.nyru cnnrn)

(yrseprqeH npuxa:oru Nr 3 or 06.06.2025 r.)

r. Karryra

O6ulecrno c orpaHnqenrroil oraerctnennocrsrc <3BEpECT.COM>, uMeHyeMoe B AanbHefiueM Oneparop (luqensur Ns 1g4362 or 05.02.2021 r. Ha orasauue

re:reMaruqecKr.D( yclryr cBc3r, (o9"Vn x ceru Hnrepner) ua uuxenpuueaeuHbD( ycJtoBnD( (aaaie no rexcry _ 4ororop, ,(oronop_otpepra).

(oQepry) o sar.moueuuu,{ororopa.
Mouenmu [oJIHoR) u 6esOrosopovnoro npu]urrl{f, npeAJroxeHn r oneparopa sar<lrounrn .{ororop (m ecrr aKre[ToM o0epr6r), B coorBercrBHl, co cr. 43g fK po

II]"reM nprrcoeaxHeHrr, l( npearoxeHHoMy AOTOBOpy B qeJroM.

Oneparop csmt,t u A6oHem 96s;,ascrHs - f,roporur, .(ororopa.

A6ouesr - norrBoBarerrB (gu:ravecxoe nruo) r.neMarn"rr*r'r, ,;tf#;"JrX#11ffi:,T, 3aKrroqeH Bo3Me3AHbrfi aoroBop o6 oxa:anuu rerreMar,r{ec^}rxycJryr cBrclr c BbrreJIeHHeM yHr{t(aJrlHoro xoaa uAeHTH0nKatIE}r;
A6oneHrcrac flJtf,Ta - exeMecflqHa, Iuarq BHocI'IMtu A6ouerrrou :a Ycrryr[, B rropraKe u Ha ycJroBr4.[x, flpeaycMorpeHHbrx Hacrof,.u]-rM .(ononopor'r;Aoosenrcroe o6opyaoaauue -,[oaKIIIoqaeMEItr K cern crrsu A6oHeHrcr,r[ rap"nr-, Haxoarqufic, n co6greeHaocrg onepatopa xr, ero KoHTparenron, ru6o

6urr ycranonaenu Oneparopou na o6rerrax A6or"*rru 
" 

rleJrrx ox&,aHm ycrryr r.r nepeAagbr eMy Bo BpeMeHHoe noJrb3oBaHue;Anroplraqun ' r,Poqecc aHaflfi3a Ha cepBepe oneparopa BBeaeH,brx A6onenmrr,r Ayrenrurpr.,raqr,oHHLrx AaHHLrx, rro pmyn6TaraM r(oroporo onpeaenrerc,Halnuae y A6ouelrra npaBa [otry.rarr ycnyru ul, aocryna s Jlnuuufi ra6r.urer;
Aruenr (npr,turue) o@grrr - noJrHoe r,r 6esoronopovnoe rrpltHrrrre ycJtoBltk Hasroruero .{orooopa, coBeprueHuoe nfreM oflnarbr ycnyr B nops,uKe,onpeaen'eMblM HastocutlM AonoBopoM' Axqermponanue A6onermorr'r Hacrosurero,(oronopa oanu**i, rJ-'L" nornor.rro conrace, co BcgM, rroJroxeH[rM,Hacroxrqero ,(orotopa u flpnaoxeuuruu x Heuy;

*T::':3ffi1T:I^T#:Y:.:..1'l,1TT:ft l::5,Tcl1l-l,naporrb (password) Aoonerna, rcrorrb3yeMsre atn aoc-ryfla r Jruunouy xa6uaery ll3 cerr.r
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fiffH;::H::.#::f":H:X":^Y:y: ]y*::Lyy tgy: y",o,*. oopma Ena,xa 3a*a3a Ha y.,;#;;;;#;;ffi#fi"""f,1:'##'-'*T;
cqrfileTc, neorreuleuofi uacrrro .{oronopa l,t Aefic.rtyer ronrro 4 oruoueulau KoHrperHoro 3aKa3a;

#il.,:ffH:l:::::"::I:T::.j:::Il:T:f:.:^:^t*: yilp;;;;;;;;i.i;&? _ n,puo. q,crro Ka,(aoro KarreH^apHoro Mecnqa oKir3aH,, yc,yr., B
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exeMecrqHoro cnlijcaJJv\ aeHexHLrx cpeAgrB ,! HaTIaJIOM
Ycrryr;

nepuoaa noH[Maerc, aara HaqaJIa oKa3aHH, Yc.ryr u.nu.(ara soro6HosreH[, [puocrauoBJleHH6lx

'(orooop - Bo3Me3aHoe *t'T^":::j-t]y-^o::f*r"" , ljlu;urou Ha oxa3ari,e rerreMaruqec,.rx ycnyn cB.r3rr, a raroxe oKa3aHr.re HHbrx ycrryr, yKa3aHHbrx Bnev rloronnnp ?aktrhuauu^a rHacrorueM .(oronope, 3axJrroqeHHoe nocpeagrBoM aKqema OQeprrr;
3arac YcJryr[ - ocyI[ecrBrrercr rryTEM A6oseurom E,rauxa sara:q au6o nnnolHesue A6oueuroM AeficrBilft, nepeqncJreHHLrx;;".;;#;; ; ri"i,,,il -'"#,]#i;:ffi[igqnnl 

-reqnneqne 
A6nuam ^R ^---^,,,,,, ^...,',jl-rl";-.-lnesue Aoosenra o6 ora:asun er,ry yoryruf, coaepxaqee 

"., 
,.oO*oar"rrJiu"ri,'.;

_ 
Jlnueaofi cqer- per[crp aHaruruqecroro yqenr

notpe6leruro A6ouenrou yclyr;
Jlnquan crpanrrqa crarficr]rrrr - web-crpanuq4

TeKyrrleM cocrosnnN JluueBoro cqera;
JIuqHslfr xa6uHer - gaeKrpoHHbrft aApec cHcreM6t

x cseAearrrt{ o6 oKaBbtBaeMbrx eMy reJleMarlrqecxlrx yclryrax cBr:
Oraganse Yclyrn - npeaocraBreHue ycayrN cnasn

IIP€AH&IHAqEHHLIft AIC OTPAXCHruI B YqET€ ONCPAIII{ft rIO AB}I'N(EHIIO ACHEI(HbIX CPCACTB I,I

Ha cafire Oneparopa, co.qepxarqa, r.rnsoprr.rarruro o6 oGreue noJryrreHgbD( A6onenrou Vcnyr a

rlyxuratil'rr^oneparopa,3arqruIeHHbrft naponeM, qepeg Koropyro A60uenrou ocyueqrBn erc, aocrynpacqerrx c Oneparopou u ruofi uurpprr.raryru;

TexHoJrorHqecxH Hepa3pbrBHo cB,3aHHEre c TeJreMaTUqecr(HMu
TexHollorruecKH Hepa3pbIBHO CBX3IIHHbIX C TeJreMaT[qecKUMu
Oneparopou;

ycJroBr.rlt noJroxrrr€JrbHoro 6alatrca Jlrqesono cvera. Onepamp Moxer oxtflHBarb A yclyrl
MU CBr3r'r Id HalpaBneHHbre Ha noBbrureHue n< norpeourerbcKofi ueflHocrr.r. flepeueus yc.rryr,

cBr3H lr HanpaBlreHHrx Ha noBsrueHue rx norpeOr.rrearcxoft ueHHogra, onpeAenrerc{

oneparop - oneparop cBlsll - o6qec'rao c orpaHuqeHHoft orBercrBeHHocrbro <3BEPECT.CoM>), oxarrrrarouee ycnyfli cor:n A6oHeury B coorBercrBl.tH c
ycryr cnrsr No 184362 or 05.02 .2021 r.;

IloAnucra ua Yolyry - BHnoJrHerMe A6onerrrou
floJryrreHrre AaHHoft Ycnyru;

Aeficra[fi, nepeqlcJreHHbrx Ha coorBercrByrouefi crpaH]rue JI[qHoro Ka6HHer4 f,Bn roueec, 3aKa3oM Ha

Ily6'nnvnar orlepra (or[epra) - npeamxeure oneparopa 3a*,rorr,T' ,{oroaop o*&raHri, TereMar,qecK,( ycnyr cBr3x Ha ycJroBrrx, coaepxarltrD(cr Buacroxqefi Or[eprc, pa3MeuleHHoft r-ra cairre Onepampa;
Pacqerflbti tlepltoA - fepfoa BpeMeHu' pasHsIf oalrouy Mecrqy' B TeqeHlrn xomporo A6oxem Qarruuecxu noJr63oBarc, uJt.t HMerBogMoxHocrb foJrb3oBarbcfycnyftMx cnBu Oueparopa. Cpox, ucqlacrreMbrfi Mec{tlaurr, t,tcrer(aer B cooTBercrByrcuee qr{cJro nocJle.(Hero Mecrqa cpo,.a;Cafir Oneparopa n nnQopmaquoHH(FTq,IeICoMMyunraqnoHuof, cer:u <Ilurepuenr (cafir) - httn://kaluga.everestcom.ru/
Cnau --tereMar[.recxoe 3JreKrpoHuoe coo6qemle, [peAHa3HaqeHHoe HeorpaH[rreuHoMy Kpyr n![L aocraBneHaoe a6oueur r,l (r.rln) nolrsonarearo 6eg uxnpeABapl{TcnbHoFo coDlactlrt Il He no3Bojulouee oflpe,4enlfr ornpaafren aroro coo6t{esir,'" tonr rrarr rrr4y yria3atlf B HeM Hecyuesmyrouero t,lruQamcnrpruuponaHHoro aapeca orrrpaBlren .
TapuQuuil .Ina, * coBoKy[Hocrb qeHoBbx ycno'I,fi, ,Ipn Kompblx onepatop npernaraer [or63oBarbcq oAnofi ula HecxoJrbKuMH TeJreMarHqecKHMH ycnyraMltCBfl3U;

TpaQrr - Harpy3xa' co3aaBaeMtu noroKoM BbI3oBoB, coo6uteuuf u cHrHaJroB, nocryfaruf Ha cpeacrBa cBr3l.r, HHr.rq]upoBaunaJr A6osesrorrr n/u,rr,Qynruronr'rpyollll{Ml{ Ha cropoHe A6onerrra nporpruMHbrMl.r l/uaa rexuonorrlqecKuMr4 cpeacrBaMn.
Yc'nyrr - npeaocrllBjleMhle Oneprroporr,rycrryflt B coorBersrB nu c ycJtoBuflMH.qauuoft O$epT6r. flepeueus ycjryr npr-rBeaeH a flpeftcxypanre;

2'1' onepamp o6*yercr roArurroqrr. A6oserrra K cerr{ rerreM-arr.rrr::I* }X#:H:,'::ffirr* A6ouerry rerreMarr.rqecxue ycnyr, cBx3H, a raror* HHHe ycnyru BcoorBercrB[u c ycjroBr.rrMn aaqosrqero Aoronopa u flpuloxeHllf,Mfi r( HeMy.



3'l' cr,,rearcrBoM ronHoroi *""-,"r",r:;I:ffffiiXfif"Tffi#::Xrt1lnno* ,{oronopa rr Bcex npr.rrroxeH,fi K HeMy, nBrrrroqrxcx Heor'eMrreMofi qacr'ro

Onepampou rexnuqecxoft sogMoxHocrr,l flpeAocranleHrr yc.rryr:
. no.uaqa Elanxa 3aKa3a Ha or(a3anr.re ycnyr cBfl3r{;. omara ycfiyr, ffyreM BHeceHu, [peAorrJrarbr Ha Jlaqenoft cqer;
' peruc'rpauue A60Henra s ceru oneparopa, B coorBergrBr{r{ o pemauenrou.

4. Yc.[os[s ttpeAocra&rreHflfl ycJryn

.(orooopotr't, a A6onerr BHocHr flnary 3a oKBaHHbIe eMy reneMamqecKr.re ycnyrn cBfl3Lr H rlHbre npeAycMorpenH",e go.oropoM ycnyrlr B noJIHoM o6reue u n
npe.rycMorpeHHufi,(omnopotrt cpox B ooorBcrorBuu o 4eftmnyrcqlrMfi Ha MoMeHr oxtuaHfl, Yclyru:rapusaun u luau; rapr$"rrm n uruurbneparopa.
4.2. I4H0opMaqu, o6 ycrryrax rrydnuxyvrcr Ha caf,'re ouepampa: http://kaluga.everestcom.n-/

HaCrocueMy,IloroBopy B noueueHr.ru A6oHenra 14 uecrax o6utero noJrmoBaH[r.

.(omnopy.

oneparopa x BEyrpllaoMoBbtM IoMMyHHKaulIrM a,L lpoBeaeHrur pa6or no noa*tora"iro K cern, pernaMeHrrrbrx, peMoHTHux r.rlr uuux pa6or.4'6' lJy. npeAocraBneHHt aosryna r CII.( u [oJryqeHu, Yc.nyn A6onenr AonxeH uMerb ucnpaBHoe noJrb3oBareJrbcloe (oroHeuuoe) o6opy4oraune u nporpaMMHoe
o6ecueveHue, Koropoe coorBercrByfi ycraHoBJIeHHbIM Tpe6ooaruru. O6ssaHlrocrb no ooecneqeuulo HaJraqrt noJlb3oBarEjlbctoro (oraoHevHoro) o6opyaoaanaaBo3raraercc Ha A6oHenra.

5,[. Orreparop u]yeer rrpaBo:
5. IIpaea u obl:arruocr-n croporr

cnyqux, ycrauouennrx sarono.qgreJrbcrBoM poccuftcr<of <Deaepauru.
5'l'2' Bo:o6norneHue ol(B3a,rl Ycrrr upousnogrrcr re no:aree 3 pa6o,rux AHef c aarrr ycrpa,eH,, uapyureuuf. B.rou c.rruae, ecr, np,ocraHoBJregle oKa3aHH,Yclyr 6suto BEI3BaHo HecBoeBpeMefHof orurarof Ycrrq soccraHoBJreHle oKa3anrf Ycayr upor.tno4urc, B TeqeHlte cyrox c aarbr nocrynneHf, aeHexgbx cpeAcrB Ha

npoqHe ycnoBl'l' pacqEmB' y'rcra naarcxefi I'I Bo3Bpara HeHcnoJIb3oBaHHbIx cyMM, nopraoK 3axa3a H orxa3a or ycrryr il Tar azuree, nplr ycnoBgr.r npeaBaplrenbHoro
yBeaoMJIeHUJl A6ouenr4 He MeHee qeu ra l0 aseft ao Hx BBeaeHxa. I4u$opruaqr.u AoBoaurc, ao cBeaeHrl{ ioor.*.u uepe: cafir onefampa, r.r (uru) g.rcrervry
uuQoprrrarplonno-cnpanounoro o6crryorulalttar., lr (run) Jluvuuft ra6uuer.
5.1.4. llponeprrr co6ruoaeHlre A6onerrrou ycaoruft,{ororopa, flpaBr{Jr nonb3oBaHr.n noJrr3oBare.nrcruu (oroueuHsru) o6opyaonaureu.
5.1.5' rlponeprrr coorrcrcrruc $anlrqeclcr ycrauorneunoro y A6oHerrra [oJrb3oBarcJrbcron) (oroue,rHoro) ooopyaonauur AoroBopy.
l'!'!' llepeaaram(ycrynan)rpe'"tnMnxuaMnpanotpe6oaanaro,,narH3aAoJrxe'Hocrrr3ayclryru,oxa:anH"reA6oHeHryBcoorBercrB,r.cHasroxul'MAoroBopoM.

caltre Oneparopa.
5.2. Onepamp o6cgan:
5.2.1. .{efcraye B KaqecrBe Oueparopa crrsu, orarurarr A6oHemy ycJryru cBr3r, ABaqrrarb qerbrpe qaca B cyrxrl, ceM6 AHet B HeAenro, 6er nepepurou, sa [croroqeHueM
BpeMeHI{, seo6xoauuoro.urn npoBe,[eHl{t npoQr,urarrtuecxror r/nmpemauermtrx pa6o1 npruoar,rr* * napapr,ry cor:t y Aooueura.

Hoeux rapnQon r.l (u.rrr) rapur[HrD( ruaHoB.
5.2.3. o6ecneqrrt EcflonHeHfle lpe6onanr-rfi no co6rrcAeuurc raftHH csr3r.r B coorgercrBrln c oeaepanbHbrM 3ar(oHoM <o csfl3r).
5.2.4. Cofutolarr flpe,rycMorpegHbre 3aroHoAar€JrbcrBoM poccr.rficr<of Oeaeparru cpoxu n [opxAoK ycrpaHeuns HefcfpaBnocf.r B cerr.r cBx3u Oaeparop4

goopyxeHr.u cBBn, npr.rHa4,rexaqrre tlJrx rrepe.qaHgbre B noJrb3oBaHrre Oneparopy, ao oxoHeqHoro pacnpeAenfiT€nbuoro o6opyaonauur.

ooopyaoBaHE nu6o na anHurx oBfl3ri, orcyrcrBrae crr:u y A6oueroa ,a ,on c, nieBrrurarb 48 (copoxa nocrun) uacoa nogpra.

(Ilpuroxemle Ne 2)

ycJryr; oKa3aHHbx B coorBercrB[a c AoroBopoM.
53. A6oneur nueer npaBo:

yBeaoM[B oneparopa crrsu a nucrueuuofi r[opue.
5.3.2. IlpomsoArrb npeaBap[renbuyro otraary ycnyr 6es orparurueHlr, no cyMMe.

IIeJLx o{a3aHu, Adouenry pexnaMHHx tl c[paBorruo-nnt[opruaryrouuux yclyr OneparopoM x rperbHMr,r flHuaMH.
5.3.4. flpr.locrauoBlrrr aocryn K ycnyfrM cBr3H Ha cpoK He 6onee 3-x ,errue" B TeqeHue oaHoro KareHAapHoro roaa no nltcbMeHHoMy 3arBrreHuro, orurarHB cmHMocrb
aolronHIIreJIbHB[x ycJlyr IIo yrBepx(aeuuuu'rapnt[au Oneparopa. B 4auHotrl cnyqae exeMec.fl,rHa, a6ouerrcKlu nrara 3a ycnyrfi He Haqrc:rrercx.
5.4. A6oneur o6rcarl:

.(onoaopou u flpuoxeuueuu K HeMy.

golTo4an npaBrura 3r(cruryararl,,n noJr'3oBareJrbcroro (oxouevNoro) ooopyaooanr,r.

O6opyaonanr.re rl nponpaMMgoe o6ecneqegue Aoru<Ho coorf,ercrBoBars ycraHoBJreHHuru.rpe6ooaHlrrr..r. 
-

cpoK.



npolBBoa, neo6xoguurre rrJlarexr{ B coorBercrBr.ru c yoJIoBHJrMn, r{tJroxeHHbrMx o ,{oroaope I llplr.rroxenuax x neuy.

o6opyAoBaHlre, AJL noAKIIIoqeHHr, ocMorpa! perrroura n o6crryor<HBaHnr cpeAcrB cBBr. rrpll [peA6rBJreH[H clyxe6uoro yaocroBepeHr,rr.
5'4'7' CnoenpeueHHo' B cpoK, He rpeBblularoulufi 60 (ruecnaAecrra) xaaeu4apaux gHef, coo6qarr oneprmpy nucrMeHHo o6 nsuesexuu cBor6( peKBH3r{Tos ulurn
IorraICrHLIx AaHHbrx, o npeKpalqeHlru cBoLx. [paB BnaAeHxt u (utu) [oJlmoBaHxr noMeueH[eM, B loropoM ycrilHoBJleno no;rb3oBareJlLcKoe (orcoueuHoe)
o6opy4ooauue, a ratore o6 IBMeHeHHIT Qar'.ruauu (nnrenu, orvecrra), Mecra xr.rreJrbcrBa fi [acfloprHbrx AaHHblx.

3a HerarrrBHbre [ocJreAcrBufl, Bbr3BaHHbre HecBoeBpoMeHHbrM noryr{eHHcM A6ouernou yBeAoMneHr4f o coorBercrBytourr4x r43MeHeH}rrx.
5.4.9. He ro.IIKJIIoqarb x a6oaerrrcloft luultu o6opyaonaHrde, Koropoe He coorBgrcrByer ycraHoBJreHHbrnr .rpe6onaunru.

5'4'11. Korunexczponarr yqep6, HaHeceHHbIft Onepampy, B cnyqae yrparlr rrnu floBpex(aeHufl o6opyroBaHur Oneprropa no BuHe A6oHeHra.
5'4'12' flpeanpuHllMar MePbI ro 3aul[re a6ouerrcxom repMl-rHura or Bo3AoficrBx, BpoaoHocHoro [porpaMMHoro o6ecnevenur; flpenrrcrBoBars pao[pocrpaHeHulo
cnaMa [r BpeAoHocHor0 [porpaMMHor0 06ecneqenar c ero a60ueHrcxor0 TepMxHarna.

aueft c aaru pauropxeHr,lfl Hacrorulero .{oronopa-

6.1. Onnara ycnyr tto ,(oronopy ooyueorBnrerofl
rapn$uoro nlraHa, cornacHo flpeft cxypa*rra.

6, <Dopua tl [opcAor pacqeroB:a yc.nyru.
Ha ycJloBurx flpe.(orurarbt nyreM BHeceHr4, npe.mapurenLuom (aaalrconoro) nlarexa Ha ocuoBaHr]r nrr6pauuoro

6.2. onnara uporrBoarrcs rrc6nu ue 3arrpeqeHgbrM cnoco6orrl Ha pacqsrHbrfi cqer:
OOO (SBEPECT.COMD

t4HH 63t6204065 KIIn 63 160 I 001
AO (KOIIEJIEB-EAHI6)
plc 4070281000000000 I 561

r</c 301 0 I 8 102360 10000742

Br4KM360t742
6.3. flyurru r Mecra olJrarbr yra3aHu Ha caltre oneparopa: http://kaluga.everestcom.ru./

Oneparoporr.r eAt,tHltueft Tapr0l,Ixaru{}r.

He ycraHoBneH 3ar<oHoAgremcrBorr.r pO.
6.6. Pacqernuft flepxor, 3a Koropufi srtsraBn-flsrc, cser 3a or(a3aHuue ycrryrlr cocraBrrer oAr,rH Mecrq.

cqera A6ouenra

so:o6Hosreuu' npuocr,lHoBJleHHrx Ycrrr He coBfaaaer c [epBblM qHcJIoM Mecrrr4 m B gmM cnyqae noa.rlarof exeMecr.rHoro cnfca5r,r, aegexH'rx cpeacrB H HaqaJroMPacqerroro nepfioAa floHr.rMaerc, aara HaqaJra oKa3aHr.r, ycayi uru aara no:o6HoeaeHr.r, npaocraHoBneHHsx ycryr.

asaHcosufi nrlartx. Cqsra -Qarrypu n agpec A6oHenra Oneparoporrr He BbrcraBlrrrorcr.
6.10. Cvel sncraBrennHft a6onerrry ra ycny-ru, rBJrrerc, pacqerr{brM aor(yMe}rmM, B KoropoM orpa:r(alorcx AaHHbre o AeHexHbrx oor:areasgrsax aoosenra.

AocraBKL cqera cqmaerc, nunolHennof B MoMeHT em mnpaBxt{ Ha yxa3aHHblt A6onerrroru slerrpounuf aApec, yJrr.r JluqHrrf *udr"e, 6es yneAorrraeHxf o erolonyqeHr,u.

a6ouerrrcrcyro n.uary 3a oAnH pacrteTnHfi flepnoa no ru6pannorr,ry raprarpy.

6'12'2' Ectt*t A6oHenr orKa3blBaerc, or npe.qoruIaqeHHoro 3axa3a a6oserncxoro o6opy4onauur B coorBercrBun c n.6.15 aaHHoro aoroBopa, onepamp Bo3Bpaulaer

!1c-6M,eHHo coo6Iqr[ onepampy, nn6o c noMoIrIEIo cepouca in4exc flsfi. Iio:opar npou3Boanrc, s reqeH[s7 (cerrlu) pa6o.rrx aueft c aaru or*aa or 3ara3a.

x Yc.nyrau He [porBBoArrcr. flonorurrrelrHoe yBeaoMneHxe A6oHenra o rrpeKparqeHlllr aocryna r yclyraru He'[pou3BoauTcfl.

noanncaHl'l' ABycropoHHero AoIqMeHTa o pacmpxeHl.rH ,(oronopa. BHecennas flrara 3a noAuroqeHue A6oueury He Bo3Bparqaercr.

rrepao.[q B roropoM 6ananc nplrH.r.n orp[rrarerrHoe 3HaqeHr,re.

BHecru cyMMy paouyto A6ouerrrcxoft ruare no ru6pauuoruy rapNQy r noanou o6reue 3a pacqerHbrfi nepaoa, B roropoM A6ogerr u3bAB,- xeraH,e eo3o6Hoa,,T6IlonrreHHe yclryn
6'18' A6oner[ npo[3BoAI'IT oIrJIary aorlonHlrreJlbHbtx ycrryr oneparopa B TeqeHHe 3 (rpex) pa6o,rux aHefi c MoMeHTa B6rrroJIHeHy, pa6or u floarrucaH,, a*raBbr[oJrHeHHEx pa6o6 nonoarur aeHexHbrMr cpe.[grBar,,rx crofi auqeBoft Cqer.
6'19. A6ouenr caMocrorrenbHo Hecer orgercrBeHHocrb 3a [paBrrnbHocrb npou3BoauMbrx ru rurareNefi. flpn
3aBxcxulllM m Hero o6crorreJlbcrBlM, c ntouerrra ony6rrrroBaur.r, HoB6x pe(Br,Blrron, A6oneHr caMocrorreJrbHo
ycTapeBur.rM peKBE3[TaM.

H3MeHeHHH 6auxoscxux peKBx3r.rroB Oneparopa no ue
HeceT oTBeTcTBeHHOCTS 3a nJIaTEXI,t, [porcBeAeHHbte IIo

7. Ornercrnexuocr:u CropoH

yuyr Oneparopa (nolaoro rru.r uacruuuoro).

Oneparopa 4rr ,upyroro A6onenr4 [prrHarorcr HeaorrycrnMhrMn u f,BJrrrorc, AocraroqHbtM ocHoBagflgM an, pacropxeHrl,r Hacroruero 4oao"opa.

Jrr,[rHocT[ xjrll HMyuecTBy rpaxaaH, IopH.qxqecKt,lx nr.ru, rocyaapcTBa.



ol(oHqaHu, cpoxa pactrera, uo ne 6o.nee cyMMbr, noAJrexaqefi onrar€.

Poccr.rfi crofi @egepaqr.ru.

rIpoIEoIIuo BcncAcrBI e AefioTBur oocrorrsnbo'rB lrgrlpeoAonuMofi cunlwttltutu BItHbI A6oHeIrTa.
7.8. A6onerr Hecsr orBercraeHHocr! 3a pacrtpocrpaHeHae MaropaanoB nopnorpaQuuecrcro xaparoopa, r<orrrpatparrurx 3rceMnnf,poB npol6Be.[eHx[, Bpe.(oHocHoro
[porpaMMuoro o6ecueqeHu.r c ero a6onenrctoro ropMlHaJr4 cnaMa.

A6ouerrrou' onepamp He Heogr orBerorBeHHoorl,I 3a Hecaurfl.uroHr.rpoBaHHoe lrononmoBanue JronHHa I{ napoar A6ouerrra rperbr4Mr.r ]rt{uaMr.r.
7'10. ,{eftcrnxr A6one}rrq rlpolaBeaeHHrle B rLIrrHoM ra6unere, Bnergrr Bo3Hr.rxHoBeHr{e [paB r.r o6rsaHHo;refi CropoH no uiororqeuy ,(oronopy.

8. Cpor aeficrgrla r{oroaopa, nopflAorc ero u3MeHeHrrfl u pacropil(etrtfl.
8. l. Hacroerqr.rfi AoroBop 3aKruoqeH Ha HeorrpeAereHHbr[ cpoK.
8.2. Hacrosqd.{omuop lroxEr 6urr pasmprHyr B ruo6oe rpeue no comarxeHuro Cropon.

A6ouerrra.
Ecau A6oaeHr He ycrpaul'IT HapyuleHlre B Ter{eHue 6 Mecqqeg c aarH floJryqeHus r.rM n,crMeHHoro yBeAoMneHHa oneparopa o HaMepoHr.lr np6ocraHoBsr6 oKa3aHUe

TejreMarflqecKlx ycnyr cBr3rr, onepamp BnpaBe pacroprHyrb AoroBop B oaHocropoHHeM nopqaKe.

(pacropx<enue .{oroaopa no uHttq}ranue A6ouerra) roa-rerca raro(e orxa3oM A6onerrra or rcex Ycly4 n, ,.o-pr,a on aaperxcrpgpoBaH.

,{omropa.

MoMelrra pa3MeIrIeHI{f ItlMeHeHHHx ycnoBHf O{FpT6I n cenl I4rrrepHer na caf're Oneparopa htto:/faluga.everestcom.ru/, ecnu snof cpoK He y*araH Geparopo, np,
Tar(oM pa3MerqeH[r,t,

8.7. A6olrerr conrauaerE, u npl8Haer, qro BHec€H[e alueuesaft n OQepry BJreqer 3a co6oft sHeceal,le sTux H3MoHeHufi s garurrcqeHHuf x aefsrayrou[f Mex,[y
Onepampou r'r A6onerrorrr,(oroBop, u 3TI,I rtlMeueHfl, Bcrynaror B clrrry oaHoBpeMeHHo c raKlrMH r.BMeHegr.rsMr,r n o$epre.

' 9. Ilopcqor rpeAbflBJreu[r tr paccMorpcrua npereuluft

fipeBburrarr 30 (rprauarr) auefi co Anr ee perllsrpauun.
flperernux HarlpaBn ercx Onepampy s n[cruenuoii Qopue, a roM qr,rcJre nocpe,qcrBoM $axcruuruuof clrlu wH 3a(a3Hof noqrof,3a noarrucbro A6osesra c

yqepba - o Qarre u pa:ruepe rtpttqltHeHHoro yqep6a c npruroxeHr.reM flucbMeHHbrx AoKa3areJlbcrB npt,tqr{HeHHoro yuep6a.

10. Oopc-ruaxopuure o6crorre.nucrna.

sHnoaHeHIrIo o6BarEJIbcrB cropou no,{oroBopy, cpoKlr BblnolrHeHr{f, grnx o6maremcrr flepeHocrrc, Ha BpeM, AeficrBrur 3THx o6crorrenbcrB.
l0'2' Cropon4 ccblna0qarcx na o6grorrelrgrta HenpeoAollxMof curbl, B TeqeHue 10 (aeccrr,r) alref c rrrciruerrra HacrnneHr-r, aannrx o6crofrElrcro, o6rraaa
flpeAocraBurf, aff I{x [o,uEBepxaeHr.t aot(yMerrr roM[ereHTrroro rocyaapcrBeHHoro opmHa.

' Eclu o6cmrr€rbsma Hellpeoaont,lMofi cxnbl aefiqmylor HenpepbrBHo B TeqeHHe 6oree 3 (rpex) ruecrqen, ,{oronop uoxsr 6urrs pacmprHyr oneparoporu uau
A6oserrrou [yr€M HalpaBneHux yBeAoMneH[f, Apyroft sropoHe.

ll.l cmpoHu o6rsyurcr Bhrnor'nrb ycnoBr{, ronQuseHquaarr"-, }l'dffi1ffi:HH"J3i}'"reaMera Hacroruero aoroBop4 rexur{qecrofi, rcMMepqecrcF r.r HHofi
ua0opuau'Ir4 nolyqeHHofi apyr o apyre, a raroKe o nepcoHturfHbtx .qannrx A6onerra B npoqecce BrrrrorHenf.f o6rgarercrB no 4ororopy, 3a [cKrrroqeH[eM
oout{Ilaarsrx ganpocoB r(oMrlerElrrHbtx opraHoB B coorBercrBl{u c AeficrByrcrqxM 3aroHo.qareJlrcrsoru p@.

(oroporo tBJrrercx A6oneirr, B ToM qHcJre AJu ocyueqrnenna OneparopoM pacqeToB c A6oHeHToM 3a oKzBaHHHe ycnytu> a rarr6g .[nf paccMo.rp€Hp, IIpETefurA6onerrra B coorBercrBllH [yHrmM 2 cr.6 oeaepa.nrxorb 3aKoHa or 27.07.2006r. lotsz-os (o nrp*n-"""r* AaHHblx).
o6pa6oma aannrD( ocyqecrBmerc, BceMH Ae[c',rBHrM4 rpe.uycMorpennuuu (DeaepalbHbrM 3,lKoHoM or 27.07.2006 r. Nsl52-o3 (o nrpaon-rrrr* a*rrr*r.
AeftcrByrouefi ua aery or[oprrurerulr .(oroaopa r lrllcf,MeHHoM BuAe.

ony6aaxorarnroft na caltre Oneparcpa, ecnt,t LtHoe He 6yAer ycranoueno ,{orosoporrr. ,{efi-croyroruar peAa(qrfl pa3MeureHa Ha caftre Oniparopa.ll'4. A6onenr coulaltraer0, c reM, qro onepamp nnpane uuQoprrrnpoBarb A6osenra o npono4rlrr,tux onepamporr.r axrlurx, npqreHTarrffx 11 MapKerr{HroBbrx
uccreAoBaHnrx [ocpeAcrBoM paccbrnKu Marep[aJroB no gneKrpouHoft noqre, SMS coo6uresr,rfi, nepcoHarrHoft paccruxn flo aapecy yKa3aHHoMy A6oxenrou n

floarrlrcaHlreM [oronopa 4aer cBoe cornacue Ha ucnorrrcoBaHue [epcoHanbHbrx aaHHbrx B coorBercrBur,t c aaroHoaarenbsrBoM pO.

12. l. A6ouenr ocBe.(oMreH r.r co.,ac€H, r,,o, BHe 3aB,crrMocr, or BrHbr 6i;ill3ifiX?llli]3f" o**r,ru.*x no .(ororopy, cBr3b Moxer yxyaurar'cr, rpep,Barbcn,
BT. q. BcJreacrBge co3AaHur paAr.ro[oMex rexH[qecKHMu cpeacrBaMr.r, He flpxHa.urexauulru Oneparopy.
12.2. A6oaenr corJraceg Ha npeAocraBnenue cseAeH[fi o HeM Apyr]rM ofleparopaM cBr3r4 c rleJrbro flonyqeHfic aocryna K ycnyraM cBr3H, oxa3brBaeMuM 3Tt Mr4
oIIepaTopaMr,t.

l2'3' CropouH corJlacrulllcb cql'ITarb [HcbMeHgylo $opuy aoronopa H llgMeHgHfifi x ueuy co6lrcAeHsof r cfyqrux yBeaoMneHr, A6oHe[rra cnocooauu He
3anpeuleHgrrMu geficrayrorqlru saKoHoaarenbcrBou p<D s o6racrN csrsu.

Taror(e AoBepeHHocrr! Bsr.qaBaeMofi yxarauuuu [peAcraar{TEneM B floprAr(e [epeAoBepur.

A6oserrrou Onepampy, aonxnu 6rrrr noAullcauu laqno A6onenmu.
12.6. A6onern cornac€H Ha rroJryqeguc oqera 3a oKa3aHHbre ycayru r saerrpoHHoM Buae s Jltaqgorl ra6nHere.



12.7. flepeveru 3aIG3aHHbIx A6onerrronr H oKa3EIBaeMbx oneparoporu Ycnyr, onpe4earerc, nprlroxeHrrrMu N aoroBopy, rapurpHnu ruraHoM H noKa3ap1urMu
aBToMarr.[rupoBaHHofi cuqrertr a6oserrrcxoro o6c.nyxunanux Oneparopa"
12.8, flpunoxeufir rBJt lorofl HeorbdMneMoft .rasr6b .qoroBopa.

artaMr,r.
12.10. A6oHenr noxrsepxAaeq um unQopuaqnr, ueo6xo4uuar A6ouenry ,4nr 3aKnpqeHr,r, n llcflo:rHeHlrfl .{ororopa, eMy npeaocraBneHa.

13. Ilprrnoi,rie rruq t( r,torouop),,
flpruroxenne Ns l. Eaanx saxa:a yc.nyr.
IlpuroxeHue Nr 2. Am upn0r'la-nepeAaqu ycJryr no noAKJtroseHurc K cerl,t.
flpu.noxeuue Ns 3. Kapra perucrpaquu r.{oronopy.

14. Perstlsxru tl ttoArucfi cropoH.

14. L Persrrmbr Onepampa:
O6utecrno c orpaHuqerHoil orBercrBe[Hocrsrc <SBEpECT.COM)
ofPH 1146316009971
aHlvKIIn 63 I 6204065/63 I 601 001
IOprlguvecrufi aApec: zt43l10, r. CaMapa, yn. Mrqypunq a. 23 A
AO (KOIIIEIIEB-EAHK),

p/c 407028 1 000000000 I 561

x/c 30 1 0l 8 I 023601 0000742

BLIK 043601742

flrrpcxrop

O,leronua

r llpurolreullu J& I .



Ilpaloxeuue Ne I
r rry6luuHorr,ry aoroBopy-otSprc Ha oxa3aHr,re yclryr cBfl3r4

(reaeuamvecxug ycnyru oBfl 3r.r)

E.nanr rarara na yc.nyry <TelleMrruqecr[e ycnyrfi cBs3u u yclyru rto nepeAarre AaHrrrix)

1. [aHusre o6 a6oHerrre

,rlr.rueBoii c.rer
q)aMurIrfl

Hur
Orqecrso
r lacllopl Hbre Aa4lrble: cepHtq H Ho \,rep, Kel\.t l,I Kof,la BblnaH

flara u uecro poxAeHu,r

AaDec DerHcmarrxu
Tele6or.r
Aapec npeAocrarreHlr.s ycnyr (exrroqar HoMep rraNa rousiru;

3. O6opy4orarue
IlpnHaalexsocrr
Trn

4. flra'reNn

I .HauN.renosaHrre Pexuu cllt.rul l'apu$Hrrii n,rau Cr<opocrs Aocn'na CrouMocrr. Dy6.
E)I(CMEC'qHAJI AOOHEIITCKA'I ruIATA
no Taor.rKy, cKopocrb
coeArHeHH{ 6es y,rera rparpr,rxa,
Dv6. Mec.

2. I-larriveHosaHrre ycnyrH Pexul,t crHqruq IP arrpeca Ko,r-so IP a.{peca Crouuocrr, py6.
A6oHeHrcxag flrara ENeruecsquo

A6oHesr:

(no4nr.rcr)

5' ooo (SBEPEcr'coM) He rlpol{3Boal{r HacrpofKy JroI(aJIBHof cetr A6oueur4 He npor.r3Boar.rr ycfrHoBr(y Ha fIK A6osenra [porpaMMHoro o6ec,,eqe',., (B T. q.
olepawroHHBre cacreun), He [porBBo,urr ycraHoBKy S nK A60Herrra cereBErx Kapr.

7. ABOHEHT O3HAKOMIIEH I4 CO|IIACEH C:
. YCNOBI4'MI4 OKA3AHI,I' YCNYT, IPI4BE)AEHHbIMI4 B NYEJIHI{HOM AOTOBOPE-OOEPTE
- TAPI4OAMI4 I,I (I,..JJ,y.)TApnaHbIMH IUhTIAMH HA yCJIyfI4
8' AEOHEHT HA nPEAOCTABJIEHAE H OEPAEOTKy CBOHX TIEPCOHAJTbHHbIX AAHHbIX B PAMKAX 3AKJITOqEHHHO|O AO|OBOPA COrJrACEH.YKA3AHI{bIft [yEnHI{HbIfi AofoBoPooEPTA H TAPHobI HA yCJIyTI,I PA3MEIIIFHbI HA ooHIII4A,IbHoM HHTEPHET{AIZTE oTIEPAToPA IIoA[P-EC-Y: 4ry1&aluswerestcom.g!: A TAKXE HAxoA.mc, B ooHCAx orrEpATopA. [OA[HcbrBAr-HAaio;riu4ii'ijr,iiik'saKA3A AEOHEHTIoJIHOCTbIO Il EE3O|OBOPOIIHO nPUHI4MAET yCJIOBI,IT, ISnOXEHHbrp s yKASAHHTTX AOKyMEHTAX, 14 3AKIIOqAET HA 3TI4X yCJIOBHTX
ITYENHIilSIfi AOTOBOP.OOEPTY

olro

Oneparop:

6



flpu.noxrenre Ns 2
K ny6nur{HoMy AoroBopy-oQ€pT€ Ha oKa3aHr{e ycJryr cBr3r.r

(reaeuanueorne ycnyru corsu)

AKT
IIpHeMa-flepeaairl| yu]yf tro trroatolrcqenIIn K ceT]t

x ny6.nuuuouy aononopy-oQepre Ha oKa3AHle )'cflyr cBqsu
(re.netraruuecnlle y(!nyrt,t cBrr ju)

r. Karryra

O6qecrso c orptrrrqeflHoil orssrcrseuHocrsrc <OBEpECT.COM>, ltMeryeMoe, B AaJrbHefirueM Oneparop, B nflue AuperTopa Apr€MbeBoft Exateprxnoleroauu, aefisrByroqefi Ha ocHoBaH[I{ Ysrana u A6onerrr-rpax4arurH----(@Ho) cocrannlu Hacrorrur4fi Arr o rou, vro Onepamp'oLInoJIHr{JI, a A6oHeHT

cnxsu).
l' Ycrrynr IIo opnaHKtaqE[ Aocryrl4 cornacHo yKa3aHHoro BbIIle [oronopa rrrnorHeH6r norHocrrrc u B cpoK. A6onenr npcren:ufi no ooremy |r KaqecrBy

oKa3aHHLX yojryr He r{MeeT.
2. .(amfi rnnoaneHr.rr ycJryr cqrrasrc, Aara rtoArtucaxr.rfl axra
3. Hacroruufi arr cocraBJreH B AByx 3rceMrurrpax - no oAHoMy Aln xaxAofi Hs Cmpou.4. vcrym no Morrraxy, crolrMocrE (orurara ycayr npol.Boa[Tc, B TeqeHrru 7 raneuaapnux Anefi).5. Pexartrru cropoH:

Kourarruag anQo pruauur.

Saerrpormar no.n-a info@everestcom.ru
Cafi'r htto://kaluga.everestcom.nr/
TereQon: 8 (4842) 20:33-33
A6oHeHT: Oneparop

ooo

oHo

Oneparop

443110, r. Carrlap4 yn. Mlruyprzua, a 23 A

443110, r. Caruap4 yn. Mlrvyplrua,4 23 A

r</c 30 I 0l 8 I 023 60 100007 42

- '41b\i',

5Fd,il!]B,br6 \\w

())



flpruoxeane J',/! 3
r ny6au.ruorrry aoronopy-orpepre xa ora3aHle yoJryr cBr3r.r

(rcnerrlanuecnre ycnyr[ cBrsx)

l(apra perucrpau[l t( aoroBopy

o.lr.o:
Te.neSou(u):
Aapec:
E-mail (paccunxa):
TapuQnuft nnan:
Ilapom .uocryna K crarr.rcrure:
VPWCI:

JIoruu: Ilapolr Cocrosuue:

IlprrrrreuaHue:.

3rerrponuuft a,\nec (e-mail): .Uf9-@S-v-gf_q-s-t-cp-m JU

Texruqecras [o.rlAepxKa: suoport@egstelecom.ru

HH$opn'raqru o uapa6orxe Ir cocrocH[a Banero Jrr]rreBoro cqera, crarr.rcrrrxa floaKrror{eHxfr:h1p:llkaluga.everestcom.ru/

8


