IlyGanunbiii 10roBop-odepra Ha OKA3aHHE YCJIYT CBSI3H
(TeJieMaTHYECKHE YCJIYTH CBSI3H)
(yTBepraen npukasom Ne 3 ot 06.06.2025 r.)

r. Kanyra

OO6uiecTBO ¢ OrpaHHYEHHOH OTBETCTBEHHOCTHIO «IBEPECT.COM», umenyemoe B aansHelimiem Onepatop (muuensns Ne 184362 ot 05.02.2021 r. Ha okasanie
TC/IGMATHYECKUX YCIYT CBA3M), B JIMLE IMPEKTOpa ApTeMbeBoii Exkatepuusl OneroBHsl, AeficTByloWeii Ha OCHOBaHUH YCTaBa, MyGIMKYeT B aapec GU3HYECKUX JHLL (3a
HCKIMOUCHHEM  MHAMBHAYAIbHBIX NPEANPUHMMATENCH, aJABOKATOB, HOTAPHYCOB) HACTOSWIYIO OMEPTY — MpeioKkeHHe 3aKTIOUHTH JIOTOBOp Ha MNpEIOCTABJICHHE
TENIEMATHIECKHX yCIyT CBA3H (AOCTYI K CeTH MIHTEPHET) Ha HIDKSIPUBEIEHHBIX YCIOBHSX (JaJlee N0 TexcTy — Jlorosop, JloroBop-ogepra).

Hactosmwmii Jloroeop-odepra onpesensier B3auMOOTHOIIEHHS mexay OnepatopoM H AGOHEHTOM - (PM3MUYECKHM JIHLIOM, MPUHABLIMM MyGIMYHOE MpeUIoKeHHE
(o¢pepty) o 3akmouernu JJorosopa.

MOoMeHTOM 110.1HOrO M GE30rOBOPOYHOTO NPHHATHS MPEIOKEHHS Onepatopa 3akm04uTh [I0roBop (To €CTb aKLENTOM 0(epThI), B COOTBETCTBHM CO cT, 438 I'K PD
cuuTaeTes onsata Yenyr Komnanuu. Jlorosop, 3akmoueH bl MOCPEACTBOM aKLIEITa HACTOSIEH 0(epTb, pEraMEHTHPYETC HOPMAMH TPAKIAHCKOTO 3aKOHOAATEICTBA O
JAorosope npucoeuHer st (CT. 428 'K PD) — nockobKy €ro yc/iosus OnpeiesicHsl Onepatopom B HACTOSAIEH OPEPTE U MOTYT GbITh MPHHATHI JTIOOBIM JIHLIOM HE HHAYE KaK
TyTEM NPHCOSIMHEHUSI K NIPEUIOKEHHOMY IOTOBOPY B LIEJIOM.

B ciyuae npuHATHA M3/I0XKEHHBIX HIDKE YCJIOBHI M OMIAThi Yenyr (usuyeckoe MU0, MpoM3Bosliee AKLENT JaHHON o(epThl, CTAHOBHTCS AGOHEHTOM, a
Onepatop cBsi3u 1 AGOHEHT COBMECTHO — Croponamu Jlorosopa.

1. Tepmunsi u onpenenenus

AGOHEHT — NoNb30BaTesb (PUIUUECKOE JIHLIO) TeIEMATHUECKHMH YCIIyraMu CBA3H, C KOTOPBIM 3aKJIIOUEH BO3ME3JHBIN JOTOBOP 06 OKA3aHMH TeleMaTHUEeCKHX
YCIIYT CBAI3U C BBIICICHHEM YHHKAIBHOTO KOAA MACHTH(DUKALMH,

AGoHeHTCKas NJIATA — ©KEMECAUHAS NIATa, BHOCHMAs AGOHEHTOM 3a Yenyru, B nopsijike U Ha yCIOBUSX, TNpPELYCMOTPEHHBIX HACTOAILMM JIoroBopoMm;

AGoHeHTCKoe 060py0BAHME - ONKTIOYAEMbIH K CETH CBA3M AGOHEHTCKHIH TEPMUHAIL, HAXOAALMICA B COGCTBeHHOCTH OnepaTtopa HIIM €ro KOHTPareHToB, JIHG0
AGOHeHTa, M03BOAIOMIT TiepeABAT U TIPHHUMATH MH(OpMALIIO ¢ HCONIb30BaHKeM ceTH OnepaTopa, a Takske KOMIUIEKTYIOUINE 1 aKCECCyaphl K HEMY, KOTOPbIE MOTYT
GbITh ycTaHOBIEHs! OnepaTopoM Ha 06beKTax AGOHEHTA B LIESX OKA3aHHs Yenyr v nepesiabl eMy BO BpEMEHHOE MOJT30BAHKE,

ABTODH3ALHS - NPOLECC aHaNM3a Ha cepBepe Oneparopa BBEAEHHBIX AGOHEHTOM AYTEHTH(UKALMOHHBIX JAHHBIX, N0 Pe3yJIbTATaM KOTOPOrO OMpeie/seTcs
Hamune y AGOHEHTa npasa Nojyuars YCimyry Wil 10cTyna B JIuumbiii KaOHHeT;

Akuent (npuusTie) ODEpTHl - NMOTHOE M GE30rOBOPOMHOE MpPHHATHE YCenoBuii Hactosiuiero Jloroopa, COBEPLICHHOE MyTeM OMIATHL YCIYr B MOpske,
ONPENCSEMBIM HACTOAWMM JlOroBopoM. AKuenTHpoBaHHe AGOHEHTOM HACTOSIIErO JloroBopa 03HAYAET, YTO OH NOJHOCTBIO COMJIACEH €O BCEMH MOJIOYKEHMSIMHU
Hactosmero Jlorosopa 1 ITPHIOKEHHAMHU K HEMY;

AYTeHTH(GHKAUHOHHBIE JAHHBIE - YHHKAIBHBIH JOMHH (login) u mapons (password) AGonenta, UCTIONB3yeMbIC 11 noctyna kK JInuHoMy kaGMHETY W3 ceTH
WHTepHeT nam J0cTyna K COOTBETCTBYIOMMM Y CyraM. AyTeHTH(UKALHOHHBIE JAHHEIS, COOTBETCTBYIOMIHE KOHKPETHOI Yenyre, npenocrasisiioress AGOHEHTY nocie
3axaza Ycayru: In6o HEMoCpeICTBEHHO Noce OpraHH3aUHH NMOAKMIOYEHHS, IGO0 B JIHYHOM KaGHHETE NOCHE BLINONHEHIS HEOGXOIMMBIX JUTd 3aKasa Yenyru neicTBHi;

Bananc inueBoro cuera — pasHoCTh MeIy JBYMs CyMMaMH JEHEIKHBIX CPCACTB B OMPENEAEHHBIN MOMCHT BpeMeHH. [lepBas CymMMa COCTOHMT M3 KOJIMUYECTBA
OILIa4eHHBIX AGOHEHTOM YCIyT Ha JaHHBIH NIEPHOJ BPEMEHH; BTOpas CYMMa COCTOHT H3 KOJIMYECTBA NOTPEOICHHBIX AGOHEHTOM YCIlyT Ha AaHHBIH MEPHO BPEMEHH;

Baank 3akasa - popMann30BaHHbII JOKYMEHT, MOAMHCHIBACMbIH CTopoHamu npu OpraHK3aLKK NOAKTIOUEHHS B PAMKAX JAHHOTO JloroBopa, KOHKpETH3NpYOLHi
nepeueHb okasbiBaeMblx Onepatopom Yemyr, Tapudmusiii mian u Apyrue ycnosus. dopma Branka 3akasa Ha Yciyru npuBencHa B [Mpunoxennn Nel. Bnank 3akasa
CHHTACTCA HEOTBEMICMOI HacTbio JloroBopa 1 CHCTBYET TONBKO B OTHOWIEHHH KOHKPETHOTO 3aKasa;

JlaTa exemecsMHOr0 CIHCAHMUS AEHEKHBIX CPEACTB - JATA Hauana PacuerHoro NEpHOZIa — NEPBOE UHCIIO KAKAOrO KAIEHAAPHOTO MECALA OKa3aHHs YCIyr, B
Cllytae eciii JiaTa Hayana OKasaHms YCIIyr WK 1aTa BO30GHOBECHHS NPHOCTAHOBICHHBIX Yenyr He COBMAMaeT ¢ NepBbIM YMCIOM MECSLA, TO B 3TOM cllyyae noj AaToi
CIKEMECATHOTO CHCAHNS JICHEKHBIX CPEACTB M HauanoM PacueTHoro nepuosa MOHMMAETCS 1aTa HAYala OKA3ZAHMS Yeayr niau aata BO30GHOBNEHHS MPHOCTAHOBJICHHBIX
Yenyr;

Morosop — Bo3Me3noe cornauenue Mesxkay Onepatopom n AGOHEHTOM Ha OKa3aiue TEICMATHICCKUX YCIYT CBA3H, & TAKKE OKA3aHHE HHBIX YCIYT, YKa3aHHbIX B
HacToseM JloroBope, 3aKIO4EHHOE NTOCPECTBOM AKLENTA HACTOSIIEH OdepTsi;

3aka3 Yeayru - ocymecTsisieres nyTemM noanucauusi AGoHenTom Brianka 3akasa, auGo BemonHeHHe AGOHEHTOM JICHCTBHIH, MNEpPEeYUCICHHBIX Ha
COOTBETCTBYIOLIEH cTpannue JInyHoro kabuuera (IToanucka Ha Yeayry). Ilpu ocymectsiennn 3akaza Yenyri AGOHeHT cornamaeres ¢ YC/IOBHSIMH OKa3aHUM Y CIyTy;

3asBKa — 3aaBeHHe AGOHEHTa 00 OKa3aHuK eMy Yenyru, coaepakaliee Bce HeoGXOMUMbIE JaHHbIE,

JIuueBoii cueT — PErucTp aHAIMTHYECKOTO yueTa Oneparopa, npeHA3HAYCHHBIH UIA OTpakeHus B yueTe onepauuii Mo ABWKEHHIO ICHEKHBIX CPEICTB W
notpe6nenuio AGoHentom Yenyr;

Jludnas cTpaHuua CTATHCTHKH — Web-CTpaHuLa, pasMelénHas Ha caliTe Onepatopa, conepiammas uHdopmaunio o6 oGveme nosy4eHHbIX AGoHeHTOM Yenyr u
TEeKyILIeM cocTosHum JInueBoro cuera;

JIn4HbIii KaOHHET — YIEKTPOHHBIH AIPEC CHCTEMBI camooGeny kuBanns Oneparopa, 3aiHILeH b Maposiem, Yepes KOTOPYI0O AGOHEHTOM OCYILECTBISETCS 0CTY
K CBEACHUAM 06 OKa3bIBACMBIX MY TENIEMATHYCCKHX YCTYTax CBS3M, pacueTax ¢ OnepatopoM 1 HHO# HHpOpMaLIH;

Oxazanne Yeayrn — npenocrasnenue Ycuyru csssu fIpH yClOBHH MONIOXKHUTENbHOTO Gananca Jlnuesoro cuera. OnepaTop MOMKET OKa3bIBATH M ycayru
TEXHOJIOTHYECKH HEPa3PBIBHO CBSI3aHHBIC C TENEMATHHECKUMM YCIyraMH CBS3H U HAMpaBJICHHBIC HA MOBBILICHUE KX TOTPEOHTENbCKOH LeHHOCTH. [lepeueHs yenyr,
TEXHOJIOTMUECKH HEPA3PBIBHO CBS3AHHBIX C TENEMATHUECKHMH YCTyraMH CBS3M M HANpaBIEHHBIX HA TMOBBILCHHE HX NOTPEOHTENILCKON LEHHOCTH, OnpelenseTcs
Onepatopowm;

Onepatop - Oneparop cpsizn — OBwecTso ¢ OrpaHUYEHHOIl OTBETCTBEHHOCTBIO «DBEPECT.COM», okasbiBaiomee ycnyru cBsisu AGOHEHTY B COOTBETCTBHH C
nmuensuamu desepanbHoit cykGhI 0 HAT30PY B cdepe CBA3M, MH(DOPMALIMOHHBIX TEXHONIOTHIi M MACCOBBIX KOMMYHHKaLHIi, TMUEH3HEH HAa OKa3aHUe TeNeMaTHUYeCKHX
yenyr cBsizu Ne 184362 ot 05.02.2021 r.;

Ioanueka na Yeayry - BoinonHenne AGOHEHTOM ACHCTBHIA, NEPEUUCTEHHBIX HA COOTBETCTBYIOLLE]] cTpanuue JInuHoro xabuHETa, ABNAIOLIEECS 3aKA30M Ha
TOJly4YeHHE IaHHOM Y CITyrH;

IlyGmmunas odepra (odepra) — npeioxkenne Onepatopa 3akmounTs JIOrOBOp OKa3aHMsi TeIeMaTHUeCKUX YCAyr CBS3M Ha YCJOBHMAX, COAECP)KALIMXCA B
HacTosiei Odepre, pasMelgHHoit Ha caiite Oneparopa;

Pacuernbiii nepuon — nepron Bpemenn, pasHbiii OHOMY MECALLY, B TCUCHUH KOTOPOrO AGOHEHT (JaKTHUECKH MOBL30BANCS WK MMES BOSMOIKHOCTD M10/1b30BaThCS
yeayramu cssu Oneparopa. Cpok, HCHHC/ISAEMBIH MECSLAMH, HCTEKACT B COOTBETCTBYIOILIEE HHCIIO NOCIEHENO MECs LA CPOKa;

Caiit Onepartopa B HH(DOPMAUHOHHO-TEJIEKOMMYHHKALHOHHOH ceTH «HMurepner» (caiir) — http:/kaluga.everestcom.ru/

Cnam —_tenemarnueckoe SJIEKTPOHHOE COOOIIEHHE, MpeaHa3HAYEHHOE HCOTPaHHYCHHOMY KpPYry JIMLL, AOCTaBJIEHHOE aGOHEHTY M (MJIH) MONB30BATENMO 0E3 HX
TPCBAPHTENILHOTO COTIACHA M HE MO3BOJAIOWICE OMNPENEMTh OTMPABHTENS 3TOrO COOGIICHHSA, B TOM 4MCIE BBHIY YKa3aHui B HeM HECYLIECTBYIOLIETO HIIH
(anbenpuumposanHoro apeca oTnpasuTens.

Tapudublii n1an — COBOKyNHOCTH LEHOBEIX yCIOBHI, TpH KOTOPBIX ONepaTop npe/naracT nob30BaThes OHON MK HECKOTbKHMH TEIeMATHYECKHMH yciyramu

CBSI3M,
Tpagux - narpyska, co3naBaemas MOTOKOM BBI30BOB, COOGLICHUH M CHCHANIOB, MOCTYNAIOUMX HA CPEACTBA CBA3W, WHHUMHPOBAHHAt AGOHEHTOM W/HJiH
YHKLHOHHPYIOWMMHU Ha CTOPOHE AGOHEHTA POrPAMMHBIMH H/HJIH TeXHONOHYECKIUM CPEICTBAMH.
Yeayru — npenocrasnsiembie OrnepaTtopoM yCIyri B COOTBETCTBHI C yemosuamu fannoii Oeptel. [epeuens yemyr npuseaén s MpeiickypanTe;

2. lMpeamer Jorosopa
2.1. Oneparop 06s3yeTcss MOAKMOUHTs AGOHEHTA K CETH Te/leMaTHUECKUX YCIyT CBA3H, OKa3biBaTh AGOHEHTY TeNEMaTHUECKHE YCIYTH CBSI3H, @ TAKKe MHbIE yCIyru B
COOTBETCTBHH C YCIIOBMAMU HacTOsero Jlorosopa u IpuiiokeHnsaMu K Hemy.
2.2. Tlonkmouenne AGOHEHTa K CETH CBSA3H OCYLLECTBIAETCS COMIACHO CTOMMOCTH, yCTaHOBJICHHOIT B AciicTByiowmenm [TpeickypanTe, pasMeiLeHHOM Ha caiite Oneparopa.




3. Mopsinox 3akmouenus lorosopa
3.1. CBUAETENBECTBOM MOJIHOTO M GE30rOBOPOUHOIO AKLENTA (NPHHATHA) yCnoBMii 1aHHOTO Jl0roBopa M Beex TNIPUIIOIKEHUH K HEMY, ABJISIOMIMXCS HEOTHEMJIEMOIT YaCTBIO
JloroBopa, sBAsETCA OCYWIECTBAEHHE (GM3UUECKHM JIMLIOM COBOKYIMHOCTH HHIKECIEYIOIWNX KOHKJIOAESHTHBIX ACHCTBHH, COBEpUIACMBIX WM [0C/E ONpEeaC/ICHHs
Onepatopom TeXHHYECKOH BO3MOKHOCTH MPEIOCTABICHHS Yenyr:
* nojava banka 3aKa3a Ha OKa3aHHe YCIyT CBS3H,
° OmJjiara yCiyr, myTeM BHECEHHs Npeaonnartsl Ha JIueBoit cueT;
* peructpauus AGoHeHTa B ceTH Oneparopa, B COOTBETCTBHH ¢ PernavMeHToM.

4. Yc/10BHS TIPEAOCTABICHHS YCJIyT
4.1. Oneparop oxasbiBacT Yeiayru Ha ocHoBanuu JloroBopa - O(epTl, 3aKTI04AEMOT0 B COOTBETCTBUM C JCHCTBYIOWIMM 3aKOHOMATENLCTBOM POCCHICKOI Denepaunn,
INpaBunamu okasanms TeEMATHYCCKUX YCTYT CBS3H, yTBepakacHHbIX TToctaHosnenuem [Mpasutenscrea Poceniickoit Menepawnn ot 31.12.2021 . Ne 2607 1 HacTosmmm
JloroopoM, a AGOHEHT BHOCHT IJIATY 3a OKA3AHHBIE €My TEJIEMATHYECCKHE YCIAYrn CBA3M M MHBIC MPELyCMOTPEHHbIE J[OroBOPOM YCAYrH B MOJHOM 0o0BEME W B
TIpety CMOTPEHHEIH JIOrOBOpOM CpOK B COOTBETCTBHH ¢ ACHCTBYIOUIMMH HA MOMEHT OKa3aHHs! Yenyru tapudpamu v (unn) TapudHbIME 1anamu Onepartopa.
4.2. Mngopmauns 06 ycnyrax myGrukyercs Ha caiite Onepatopa: http:/kaluga.everestcom.ru/
4.3. AGonenT npenocrasmser Onepatopy Npaso pasMelnath MeMeHTs CeTu nepenayn nannbix (CII/), oGopyrosanne Onepatopa, HEOGXOAUMOE sl OKa3aHus YCIyT no
HacrosmeMy JloroBopy B nomeinenun AGOHEHTa 1 MecTax o6wmero nos30BaHus.
4.4. AGOHEHT, sAB/IAOWMICS COGCTBEHHUKOM NIOMEILEHHUI (KBApTHPEI) B MHOTOKBAPTHPHOM JI0M€, Ha 0CHOBakHH CT. 36 KK PO n n. 3 ¢t 6 enepanbHoro 3akona «O CBA3N»
BBIPKACT CBOE COMAcHe Ha nepeady 4acT o6Wero MMyIeCcTBa MHOrOKBAPTHPHOTO IOMa (TeXHHYECKHE T@KH, JICKTPOLLUTOBBIC, YCpAatiHbIC, MOABAJIbHBIC MOMCLLCHM,
kabenbHble KaHAbl, C1aG0TOYHbIE CTOSIKM) B mosib3oBaHue Onepatopy s pa3sMerieHmHs KOMMYHHKALMi, HEOOXOAMMEIX Ul OKa3aHHs yCIyr CBSI3H MO HacTosemMy
JloroBopy.
4.5. AGoHeHT, sBNAIOWMIICS COOCTBEHHHKOM MOMELICHHI (KBapTHPBI) B MHOTOKBAPTHPHOM JOME, B Ciyyac HEOOXOIMMOCTH, 00ECneYHBaeT JOMyCK CreLHaTuCTOB
Oneparopa K BHY TPHAOMOBBIM KOMMYHHKALSM TS NpoBe/eHust paboT MO NMOAKIIOYEHHIO K CETH, PErIAMEHTHBIX, PEMOHTHBIX HJIH HHBIX palboT.
4.6. Ina npenocrasneHns noctyna k CITJ u nojty4eHus: Yeayr AGOHEHT NO/DKEH HMETb MCTIPABHOE MOJIB30BATE/bCKOE (oxoHeuHOE) 06OpPYNOBaHKHE W NPOrpaMMHOE
ofecrneyeHne, KOTOpOE COOTBETCTBYET YCTAHOBJICHHBIM TpeGoBanuaM. OGA3aHHOCTb MO OGECTEUEHMIO HAIMYMS M0Jb30BATENHCKOIO (oxoHeyHOro) o6opyaoBaHMs
BO3/1araeTcs Ha AGOHEeHTa.

S. [lpaBa u 0013aHHOCTH CTOPOH

5.1. Onepatop HMeeT npaso:
5.1.1. TIpHOCTaHABINBATH OKA3aHHE TEJIEMATHUECKHX ycnyr ce3i AGOHEHTy B Cilyyae HapylleHHs AGOHEHTOM TpeGoBaHMii, NpeJlyCMOTPeHHBIX JOroBOpoM, a Takke B
Ciyqasx, yCTaHOB/ICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii deaepauyu.

5.1.2. Bo3oGHoB/eHHE OKa3aHHs YC/Iyr NPOM3BOAMTCS HE MO3jHee 3 pabouuX JHel ¢ JaTel ycTpaHeHus Hapyiuenuii. B Tom ciyuae, ecin MPHOCTAHOBJIEHHE OKa3aHHsl
Yenyr GbUIO BBI3BAHO HECBOEBPEMEHHOH OMMaTOl YCIIyT, BOCCTAHOBMNEHHE OKA3aHMs Yeyr NpOM3BOAMTCS! B TEUEHHE CyTOK C JaThl MOCTYIEHUs EHEKHBIX CPEACTB Ha
pacueTHslii cuet Oneparopa u npexocTasieHus Oneparopy A0KYMEHTOB, OATBEPIKAAIOLLMX JIMKBHALIIO 3a10/DKEHHOCTH 110 OMIaTe Venyr. (Jlauusiii myHkT JloroBopa He
TPUMEHACTCSA K a0OHEHTAM, B OTHOMIEHHH KOTOPBIX YCTAHOBJIEH 3aNPET HA OTKIIOYEHHE OT CETH CBSI3H B COOTBETCTBHH C NelCTBYIOIMM 3aKOHOAATEILCTBOM).
5.1.3. B 0AHOCTOPOHHEM MOPSIAKE H3MEHSATH YCIIOBHS Horosopa ¢ AGonentom, nepeuens Yeayr, Tapudmbie niaHsl (Tapubl) W ycnous TapuHKaLnK, CPOKH, TOPAIOK H
TPOHE YCIIOBHA ACYCTOB, y4ETa MIATEKEH W BO3BPATA HEUCTIONB3OBAHHBIX CYMM, MOPSJOK 3aKa3a W OTKA3a OT yCIyr M TaK Jianee, npy yCJIOBHH MPEABAPHTENILHOIO
yBeomiieHns: AGOHEHTa, He MeHee ueM 3a 10 mHeili [0 WX BBEACHMS. HUngopmaums nosoautes 10 csesequs AGoHeHTa uepes caifT Oneparopa, u (uimn) cucremy
HH(OPMALMOHHO-CNIPABOYHOIO 0GCTYKHBAHHS, W (WH) JINUHBINH KAGHHET.
5.1.4. TIpoBepaTb cobmoneHie AGOHEHTOM YCIOBHit JloroBopa, mpaBu NONB30BaHHUs M10/IB30BATELCKUM (OKOHEHHBIM) o6opynoBaHueM.
5.1.5. TIpoBEpSATH COOTBETCTBHE (PAKTHHECKH yCTAHOBICHHOTO y AGOHEHTa 0J1630BATEECKOI0 (OKOHEUHOTO0) 06OPy0BAHHMS Jlorosopy.
5.1.6. Tlepenasars (ycTynars) TpeTbHM MLAM NPABO TPeGOBAHUS OMIATHI 3a10/PKEHHOCTH 3a YCJlyrH, OKasaHHbie AGOHEHTY B COOTBETCTBHH C HACTOALLUM JIOTOBOPOM.
5.1.7. OcymecTBAsTS OrpaHHYEHHE OTACNBHBIX ASHCTBHI AGOHEHTA, €CTH TaKHe JeHCTBIS CO3AI0T YTrpo3y [Uisi HOpPMANBHOTO (PYHKLHOHHPOBAHMS CETH CBSI3H.
5.1.8. IIpoBOANTL BPEMEHHbIE AKLMH, B TOM YHCIE MO CHIKCHHIO CTOMMOCTH MpeoCTaBNAEMBIX ycnyr. TTOpsiaoK 1 yCOBUs NMPOBE/ICHHs TAKHX aKUMH My6IUKYIOTCS Ha
catite Oneparopa.
5.2. Oneparop o0si3an:

5.2.1. JleiictBys B KauecTBe Orieparopa CBs3H, OKa3bBaTh AGOHEHTY YCIyIH CBS3U ABAILAT YCTBIPE Yaca B CyTKH, CeMb JHEH B HEZENMO, 6e3 nepepbiBOB, 3a HCKITIOUECHHEM
BPEMEHH, HEOOXOIMMOTO JUIsl POBEAEHUS NPOPHIAKTHYECKHX W/HITH PErIaMeHTHBIX paGoT, NPUBOMALLNX K NEPepbIBY CBA3H Y AGOHEHTA.

5.2.2. M3sewars AGOHeHTa 06 3MeHeHUH TapuQoB (1K) TapU(HBIX MIaHOB Ha YC/yrH, MOCPEACTBOM Pa3MEILEHHS uHpopmaimu B oHcax npoaak (Mectax paGoTsl ¢
AGOHeHTamMM), Ha caiiTe KoMnaHuu. M3BemeHne 06 u3MeHeHUH Tapu(oB 1 (W1K) TAPUHBIX MUIAHOB HA YCIyTH MPOM3BOANTCS HE MeHee ueM 3a 10 mHeii 10 BBeACHNS
HOBBIX TapU(OB U (M) TAPU(DHBIX MIAHOB.

5.2.3. OGecneunTs HCNoNHEHHE TPeGOBaHHIT O COBTIONEHHIO TAiHBI CB3H B COOTBETCTBHH C DenepanbHbIM 3aK0HOM «O CBS3HY.

5.2.4. CoGmonare NpeayCMOTPEHHBIE 3aKOHOAATEILCTBOM PO CCHITCKOI Denepalii CPOKH W TMOPAAOK yCTPAHEHHS HEHUCTNIPaBHOCTH B CETH CBs3u Omneparopa,
TpENATCTBYIOUHE MONB30BAHMIO YeiyraMu. B ciyuae nepephiBOB CBA3M B Pe3y/bTate MOBPEHKACHHIT COOpYKEHHI1 CBSI3H, BOHMKIIMX BHE 30HBI OGCITYKMBaHMs
Onepatopa, paGoTsl N0 YCTPAHEHHIO TAKMX MOBPENAEHUI MOTYT GbITb BHITIOIHEHBI N0 COMIALICHIIO Mencty Onepatopom n AGOHEHTOM 3a OTAE/bHYIO MIATY, NPH YCIOBHHU
obecnetcHns AGOHEHTOM JIOCTYNa K MOBPEKAEHHBIM COOPYIKEHHSM CBA3M, TyTeM Hanpasnienus 3asskn Onepatopy. ool oGcmyskuBanus Onepatopa SBISIOTCS BCe
COOPYIKEHHS CBA3H, NPUHA/VICIKALIHE WIH NIEPEJIAHHEIC B N0MIb30BaHKe OnepaTopy, 10 OKOHEYHOTO PACTIPeAeHTENBHOTO 000pyn0BaHus.

5.2.5. B cnyyae npoBeJieHHs PEMOHTHO-NPOMHIAKTHYECKHX pabot ¢ oGopynosanmem, obecrieunBaiolum Yeayri cBsizu Oneparopa, 06s13aH CBOEBPEMEHHO OMOBECTHTH
AGoneHTa 0 npodunakTuke 060PyIOBAHHS, B JaHHOM Clly4ae OTCYTCTBHE CBA3H y AGOHEHTA HE MOJKET MpeBsilath 8 (BOChMM) uacoB noapsia. B CHTyaUMAX NpH aBapuu
060pynoBaHHs MO HA IMHUAX CBS3H, OTCYTCTBHE CBA3H y AGOHEHTa He MOKET NpeBbiLaTh 48 (COpoKka BOCKMH) HaCOB noapsz,
5.2.6. IIpousBecTH NOAKIIOYEHHE AGOHEHTa B TeyeHue 30 KaJCHAAPHBIX IHEH MOC/E AaThl NOCTYIIEHHS WHCTATSLUMOHHBIX IUIaTeKel Ha pacueTHblii cyet Oneparopa.
PaGoTeI Mo MOAKMOUEHHIO K YCyraM CHHTAOTCS HalesKaIiuM 00pa3om BhINMONHEHHBIMU OMEPaTopoM CBS3H MOCIE MOAMHCAHHS CropoHamu AKTa ciauu-npueMkH paGor
(Ipunoxxerune Ne 2)
5.2.7. Bectn HueBoii cueT AGOHEHTa, Ha KOTOPOM OTP&KAIOTCA MOCTYILUIEHHE cpeacts Onepatopy, a Takoke CIHCAHHE ITHX CPEACTB B CYET OMIATH YCIAYT CBA3H M MHBIX
YCJIYT, OKa3aHHBIX B COOTBETCTBHH ¢ JI0roBOpoMm.
5.3. AGOHEHT HMeeT npaBo:
5.3.1. B 0HOCTOPOHHEM TOPS/IKE PACTOPTHYTH J(OTOBOpP NPH YCIOBHH OMTATH! MM TIOHECEHHBIX Onepatopom pacxonos 1o okasaHHIO eMy Yeiyr CBA3H, NPEABAPHTENBHO
yBezomus Onepatopa cBs3H B HCbMEHHOI (hopMme.
5.3.2. TlpousBoauTh NpeBAPHTENbHYIO OTIATY Yenyr 6e3 orpaHuueHHs 110 CyMMeE.

5.3.3. B moGoii MOMEHT B mucbMeHHOH dopme TpE/IOCTABATL MM OT3biBaTh y Oneparopa CBsA3W Mpaso oGpaGOTKH CEOMX NEPCOHANBHBIX JAHHBIX, NPEJI0CTaBICHHS
CBeeHHiT 06 aGOHEHTe TpeThbuM JMUaM. B MomeHT 3akmiouenms Jloroopa AGOHEHT npenocTasiser Onepatopy Ha nepHoz AeiicTBrs J{OroBOpa MpaBoO NPELOCTaBNeHHS
CBENICHUH O HEM TPETHHM JHLAM M Ha 00paGOTKy NMepCOHaNbHBIX JAHHBIX AGOHEHTA, CTABIINX H3BECTHBIMH Oneparopy B Xoze 3ak/oueHus W uenonHenus Jlorosopa, B
/X OKa3aHHs AGOHEHTY PEKIAMHBIX H CTIPABOYHO-HH(OPMALIMOHHBIX YCIyT OnepatopoM H TpeTbUMH HLEAMH.

5.3.4. TIpHOCTAHOBHTH IOCTYM K YC/IyraM CBS3H Ha CPOK He Gosice 3-X MECALEB B TEUCHHE OLHOTO KaJICHIapHOTO ro/ia MO NMUCbMEHHOMY 3asiBJIEHHUIO, OMLIATHB CTOMMOCTH
AOTOTHHTENIBHBIX YCIYT MO yTBEPKACHHBIM Tapudam Oneparopa. B nanHom ciyuae exemecsunas aboHeHTCKas! r1ara 3a YCJTYTH HE HauMCIISeTCS.

5.4. AGonenT oGsi3an:
54.1. Jlo moMeHTa 3aKmiouenns (akuenTuposakus) Jl0roBopa u 3anoiHeHus Bianka sakasa Ha NPENIOCTABICHUE YCIYT BHUMATEIbHO O3HAKOMMTBCA € HACTOSIINM
Horosopom u [TpHIIOKEHUSIMHU K HEMY.
5.4.2. Conepxarb B HCTIPaBHOM COCTOSIHUH a00HEHTCKYIO JIMHHIO M TOJI30BATE/IbCKOE (oxoHeuHOE) 06OpyAOBAHME, HAXOIALICECS B MOMEIIEHUH AGOHEHTa, a TaKKe
CcoGumonaTs npasmIa SKCILTyaTalkH NO/b30BATE/BCKOTO (OKOHEUHOTO) 06opynoBaHus.
5.4.3. Mcnonb3osats OKOHEWHOE OGOPYNOBAHHME I JIMYHBIX, CEMENHBIX, AOMANHMX U ApYruX HY)J, HE CBS3aHHBIX C MPEANPHHUMATE/ILCKON JESTENbHOCTBIO.
OGopynosanue 1 porpaMMHOe oGecneueHne J0IKHO COOTBETCTBOBATD YCTaHOBJICHHBIM TPEGOBAHUSM.
5.4.4. BHOCHT NIty 3a OKA3aHHBIE My TENEMATHUECKHE YCIYTH CBA3H U HHbIC TPEyCMOTPCHHBIE IOTOBOPOM YCIYTH B MOJHOM 00bEME U B YCTAHOBJIEHHEIH JI0roBOpoM
CPOK.




5.4.5. OCyIIECTBIIATL KOHTPOJIb 33 COCTOSIHHEM CBOETO JIHLEBOTo cyeta. Omiauuparh Yeiyru, noaiepkuBarh MoJIoKHTE bHbIH GanaHc JIMLEBOro cyeTa, CBOEBPEMEHHO
TMPOU3BOIS Heo6xozmmme NJIaTreXH B COOTBETCTBHH C YCIIOBHAMH, H3JIO’KCHHBIMH B ]I[omBope H HPHJI())KCHPU[X K HCMY.

5.4.6. OGecneunsars npeacrapuremo Onepatopa CBA3M JOCTYI B 31aHHE (MOMEIIEHHE), A€ YCTAHOBIEHO WM OYACT YCTAHOBICHO MOMB30BATENBCKOE (OKOHEUHOE)
oGopynoBanne, 1A MOAKIIOUEHUS, OCMOTPA, PEMOHTA H 06C/Ty KMBAHHS CPEICTB CBA3N NPH MPEABABICHUHU CITy)KEOHOTO YI0CTOBEPEHUS.

5.4.7. CpoeBpemeHHO, B CPOK, He npeBblmaOWuUi 60 (ecTHaecsHTH) KaNeHapHbIX JHeH, coobmmars Oneparopy NHCbMEHHO 06 W3MEHEHHH CBOMX PEKBH3HTOB W/HIIH
KOHTAKTHBIX JIAHHBIX, O MPCKPALICHHM CBOMX TNpaB BIANCHHA M (M) TOJb30BAHHA MOMCUICHHEM, B KOTOPOM YCTAHOBJIEHO MOJIB30BATENLCKOE (OKOHEMHOE)
o6opyzoBanue, a Taioke 06 H3MEHEHUH paMHIH (MMEHH, OTYECTBA), MECTA JKUTE/IBCTBA U MACMIOPTHBIX JAHHbIX.

5.4.8. 3naxomMuThCA © HH(OPMALMEHi, CBA3AHHOI C OKasaHueM Yciyr AGOHEHTY, B TOM HHCIIC O BHECEHHH M3MEHEHUII B TEKCT Jlorosopa u (unu) IIpunoKeHus: K Hemy,
BKIIOYAs U3MEHCHHE Tapu(oB 1 (Win) TapuHbIX naHoB Oneparopa. B ciyuae HapylieHHs JaHHOIO 06si3are/1bCTBa AboneHToM, Oneparop He HeCET OTBETCTBEHHOCTH
3@ HCrarHBHBIC MOCCACTBH, BHI3SBAHHBIC HECBOCBPEMEHHDIM MOJTYYCHHEM AGOHEHTOM yBEIOMIIEHHMIT O COOTBETCTBYIOLIMX U3MEHEHHSX.

5.4.9. He noaxmoyars k aGOHEHTCKOH TMHUH 06OPYIOBaHHE, KOTOPOE€ HE COOTBETCTBYET YCTAHOBIECHHBIM TPEOOBAHUSM.,

5.4.10. He ocywecTBAATE TEXHHYECKOE 0GCIYKHBAHHE, PEMOHT, H3MEHEHHE KoH(Hrypaunn AGOHEHTCKOTO 060PYI0BAHHS CaAMOCTOATENBHO HIH Yepes TPETbHX JIHLL.

5.4.11. Komnencuposars ywmep6, HaHeceHHbIii Onepatopy, B Cllyyae yTpaThl Hin HoBpeskaeHHs 060pyaoBanus Oriepatopa 1o BUHe AGOHEHTA.

5.4.12. TlpeanpuHUMATE MEPBI MO 3alKTe aGOHEHTCKOTO TEPMUHANA OT BO3ACHCTBHA BPE/IOHOCHOTO MPOrpaMMHOro 0GeCreeH s, NPenaTCTBOBATh PACHPOCTPAHEHHIO
criama v Bpe/IOHOCHOTO NMPOrpaMMHOI0 00eCneYeHUsA ¢ €ro aG0HEHTCKOIO TePMUHAIA.

5.4.13. TIpu pactopxenun JloroBopa no uHuumatuse moGoii n3 CTOpoH omnaTHTs MMEIOLLYIOCH 3a/I0JDKEHHOCTD 110 OILIATe OKa3aHHbIX OnepatopoM YC/Iyr He Mo3jaHee 5
IIHEii ¢ 1aThl pacTOpKeHUs HacTosimero Jloropopa.

5.4.14. O6ecneunBarh KOH(HIEHLIMATEHOCTS JIOrHHA H napojisi (Y4ETHBIX 1aHHBIX). AGOHEHT HECET PUCK MOCICACTBHIT YTpaThl aBTOPH3ALMOHHBIX JAHHBIX.

6. ®opma u NopsiI0K pacueTos 3a Yo ayru,
6.1. Onnara yenyr no JIoroBopy 0CYIIECTBAAETCA HA YCIOBHAX TIPCOTNATE MYTEM BHECEHMS NPEABAPHTE/LHOTO (ABAHCOBOTO) MIATEXka HA OCHOBAHMH BBIGPAHHOIO
TapudHoOro nnaua, cornacHo IpetickypanTa.
6.2. Onnara NpoM3BOIMTCS JIOOBIM He 3aNpPELIEHHBIM CIIOCOGOM Ha PacyeTHbIIT CUeT:
000 «9BEPECT.COM»
WHH 6316204065 KIII1 631601001
AQ «KOLIEJIEB-BAHK»
p/c 40702810000000001561
k/c 30101810236010000742
BHK 043601742
6.3. TTyHKTBI M MECTa OILIATHI yKa3aHbl Ha caifte Oneparopa: http:/kaluga.everestcom.ru/
6.4. Envuyua Ttapudukauuu notpeGieHus Yenyr ycranasmusaetcs Onepatopom. Yuer noTpe6neHHbIX AGOHEHTOM YCIyr BeNeTcs B COOTBETCTBHH C MPUHATOH
OrnepatopoM eauHHLeH TapuduKaLmu.
6.5. Tapudsl u (n1u) TapudHbIE NIAHBI LIS OTLIATHL YeaIyr, a Takoke CTOMMOCTB HEIONHOM eAMHULBI TapH(HKaLIH, ycraHasnsatotest Onepatopom, eciin HHOI NOpsIoK
HE YCTAHOBJICH 3aKOHOATENbCTBOM PD.,
6.6. PacueTHblii MepHO, 3@ KOTOPBIH BHICTABIIAETCS CYET 3a OKA3AHHBIE Yeiyru cocTaBisieT OJIMH MECHLL.
6.7. Cpenctsa, nepeuncisembie AGOHEHTOM, 3a4HCISIOTCS Oneparopom Ha TMLEBOIt cueT AGOHEHTA TOCE MX NOCTYIUICHHS Ha pacueTHblit cuetT Oneparopa M yYHTBIBAIOTCS
B pyOnsax Poccuiickoit ®esepauuu Ha nepcoHaIbHOM JHLEBOM cuete AGoHenTa, [To MEpe NpPeNIoCTAaBICHNs YCIIyT NPOM3BOJMTCS CIIHCAHHE NEHEKHBIX CPEICTB C JIHLEBOrO
cuyeta AGOHEeHTa.
6.8. Crcanye aGOHEHTCKOIT MIIATHI 110 COOTBETCTBYIOMIEMY Tapry MPOMCXONT EEMECAUHO |-TO uncna Mecsitia. B cityuae ecii 1ata Hauana oKasaHms Yenyr unum nara
BO30GHOBJICHHS NPHOCTAHOBJIEHHBIX YCITYT HE COBMAJAET C MEPBHIM YHCIOM MECSIIA, TO B 5TOM CJ1yuae roj 1aToii €KeMECAYHOr0 CNMCAHNS ACHEKHBIX CPEICTB U HAYAIOM
PacuetHoro nepuona nonumaeTcs 1ata Hauana okasaHus YCIIyr WK JATa BO30GHOBJICHIS NPHOCTAHOBJIEHHBIX YCyr.
6.9. AGOHEHT cam OCYIIECTBIET KOHTPOJIb 33 COCTOSHHEM CBOETO JHLEBOIO CHeTa H MpPaBUILHOCT MPOH3BOAMMBIX UM riatesei. [1o Mepe HeoOXomMMOCTH AGOHEHT
TOTONHACT CBOH JIMUEBOI CYET. AGOHEHT CaMOCTOSTENBHO 00S13aH NPOM3BOAMTL ABAHCOBBIE MIATEKH 110 Jlorosopy Takum 06pasom, 4ToGbl 6aNaHC €ro JIMLEBOro cyeTa
OCTaBaICs TIONOKHTENEHEIM H COOTBETCTBOBAN Pa3Mepy abOHEHTCKOI MUTaThl, COracHo BbIGpanHoro Tapuda. 1o TpeGoBanuio AGoHeHTa Oneparop BBICTABISET CUET Ha
aBaHCOBBbIi riaréxk. Cuera -haxTypsl B aapec AGoHeHTa OneparopoM He BbICTaBIIAIOTCS.
6.10. Cuer, BbicTaBNeHHBII AGOHEHTY 3a YCITyTH, SBISETCS PACYCTHBIM JOKYMEHTOM, B KOTOPOM OTPa)KAKOTCA J@HHBIE O IEHEKHBIX 0013aTe/IbCTBAX a0OHEHTA.
6.11. JlocTaBka CUETOB OCYIIECTBIAETCS JIHGO Ha SJIEKTPOHHBIN a/Ipec, WM B IEKTPOHHOM BHze B JInuHoMm kaGuHete. OOGI3aHHOCTD Oneparopa cBsi3u 110 0GecnedeH o
AOCTaBKH CYETA CHHTACTCS BBITOJHEHHON B MOMEHT €r0 OTNPABKH Ha YKA3aHHbIi AGOHEHTOM SEKTPOHHbIH anpec, unu Jluuublii kKabuHET 6e3 yBEIOMJIEHMS O ero
MOTY4YEHUH.
6.12. Tlpu noaxmouenuu k cetn Oneparopa, AGOHEHTY HEOGXOZIMO B TeueHHe 7 KaJICHAAPHBIX HEH CO JIHs BBICTABICHUS OTTATHTH CHET 3a MOAK/IOUEHHE YCIyT i BHECTH
abOHEHTCKYIO NUIaTy 38 ONMH PAcHETHBII NEPHOL N0 BbIGpaHHOMY Tapudy.
6.12.1. AGOHEHT MOJKET OMIATUTh AGOHEHTCKOE 000pyI0BaHHE B TOM YHCIIE C IOMOLIBIO cepBuca SHaeke [13i1. Crioco6 onarsl BbIGMpaeTea Npy ohopMIeHHUH 3aKa3a.
6.12.2. Ecniu AGOHEHT OTKa3bIBAETCA OT MPENOIUIAYEHHOTO 3aKA3a AGOHEHTCKOTO 000pyIOBaHUs B COOTBETCTBHMM ¢ M.6.15 maHHOro norosopa, Oneparop BO3BpailaeT
YIUTQ4CHHYI0 CyMMY 32 aGOHEHTCKOE 060pyI0BaHHE Ha Te ke GAHKOBCKHE PEKBH3HTBI, C KOTOpBIX OHa noctymia Onepatopy, 1460 HHbIE PEKBH3WTEI, KOTOPble AGOHEHT
NMCbMEHHO cooGmuT Oneparopy, 160 ¢ moMousko cepuca Suekc 19, Bosspar npoussoautes B Teuenue 7 (cemu) paboumXx AHEl ¢ 1aThl 0TKa3a OT 3aKasa.
6.13. Oneparop ocTasnseT 3a COGOM IPaBo MPUOCTAHOBHTH NPEIOCTABIEHHE BCEX WM YaCTH Yenyr AGOHEHTY NpH MOJTHOM HCTONB30BAHHH CPECTB HA €r0 JIMLEBOM CUeTe
BILIOTE 10 MOCTYIUICHHA CIICAYIOWIETO M1ATEKA H BOCCTAHOBCHHS TONIOKHTENLHOTO GallaHCa TMLEBOTO CHETa, IIPH 3TOM nepepacyéT CPeACTB 3a BpEMs OTCYTCTBHS A0CTYNaA
K Yeayram He npou3BoauTes. JIONONHUTENBHOE yBEeAOMIeHHE AGOHEHTA O NPEKPALCHUH J0CTyNa K YCIyram He npoH3BOAHTCA.
6.14. Tlpu onnare Yenyr no Hactosmemy JloroBopy, AGOHEHT yKa3bIBa€T HOMEP J10rOBOPa, KOTOPBIH NMPHCBAUBACTCS €MY TOCTIE MPOXOKACHHS NPOLIETYPbI PErHCTPALIMH.
6.15. Tlpn pacTOp)keHHH ZOTrOBOpa Ha 3Tare MOAKIIOYEHHS K CETH Oneparopa, no nuuLmMaTHBe AGOHEHTA, BHECEHHAs aGOHEHTCKas Miara BO3BpaulaeTcss AGOHEHTY nocJe
TIOANHCAHKs 1By CTOPOHHETO IOKYMEHTA O pacTopykenun Jloroopa. BHeceHHas niara 3a noakmoueHue AGOHEHTY He BO3BpAILAETCS.,
6.16. B cnyuae ecnn Gananc AGOHEHTCKOrO JHLEBOTO CueTa TIPMHUMACT OTPHLATENLHOE 3HaYeHHe. AGOHEHT 00s3aH MOracHTh 3aJ0KEHHOCT [0 KOHIA pacyeTHOro
TNIEPHOJIA, B KOTOPOM (anaHc MPUHSIT OTPULIATEBHOE 3HAYEHMHE.
6.17. Ecniu AGOHEHT He MOracui 3a0/KeHHOCTb B COOTBETCTBHH C NyHKTOM 6.13, U151 BO30GHOBIEHHS NPeOCTaBACHUS YCaYT AGOHEHT 00S3aH OMIATHTS CyMMY 10]ra H
BHECTH CyMMY paBHYIO AGOHEHTCKOH Miare no BbIGpaHHOMY Tapudy B MoIHOM 0GBEME 3a pacueTHblii nepuon, B KOTOPOM AOGOHEHT H3BABHII HKEJAHHE BO30GHOBHTH
TIOJTy4EHHE YCIIYT.
6.18. AGOHEHT NPOM3BOMT OMIATY AOTONHHTETBHBIX yenyr Oneparopa B TeueHue 3 (Tpex) paGoumx AHEH ¢ MOMEHTA BBIMOJHEHHS paloT M MOAMMCaHMs aKTa
BBINOJIHEHHBIX paGOT, MOMOJIHSIS ICHEXKHBIMH CPEICTBAMH CBOI JHIIEBOI CUET,
6.19. AGOHEHT CaMOCTOAITENEHO HECET OTBETCTBEHHOCTD 3a TPABHIILHOCTE MPOM3BOAMMBIX MM rulateieii. TIpn u3MeHeHun GaHKOBCKMX peKkBM3MTOB Orepartopa no He
3aBHCALUMM OT HETO 0GCTOATENBCTBAM, C MOMEHTA OITy(IHKOBAHHS HOBBIX PEKBH3HTOB, AGOHEHT CAMOCTOSITENLHO HECeT OTBETCTBEHHOCTH 3@ MJIATEXKH, IPOU3BEACHHBIE 110
YCTapeBIIMM PEKBU3KUTAM.
6.20. Oneparop uMeeT MpaBo NPeKPATUTh NMPEAOCTABNEHHE yesyr AGOHEHTY npu HapyeHHH AGOHEHTOM NOpsi/IKa PACYETOB, ONPESAEIAEMOTO HACTOSIIHM Jlorosopom.

7. OrBercrBennocts CTopon
7.1. CTOPOHBI HECYT OTBETCTBEHHOCT 10 CBOMM 0GS3aTENBCTBAM B COOTBETCTBHH C NEACTBYIOLMM 3aKOHONIATENECTBOM Poceuiickoit denepatim, HACTOSUM JloroBopom.
7.2. OnepaTop He HECET OTBETCTBEHHOCTH 3a YMYLIEHHYIO BBICOAY H JIIOOBIE KOCBEHHbIE YOBITKH, MOHECEHHBIE AGOHEHTOM B MEPHOA MCTIOJIb30BAaHHUSI HIH HEHCIIOIE30BaHMs!
yenyr Onepatopa (M0HOTO WM YaCTHYHOTO).
7.3. JhoOble neiicTBHS AGOHEHTA WIIH MX MOC/IEACTBHS, KOTOpBIC MOTYT MOBJIEYb 33 COOOM NMIIEHHE, PABHO KAK W OFPAHHYEHHE BO3MOXKHOCTH MONB30OBATHCS yciyramu
Onepatopa s Apyroro AGOHEHTa, MPU3HAIOTCS HEONYCTHMBIMHU H SABJSIOTCS I0CTATOUHBIM OCHOBAHMEM JUIsl PaCTOPKEHHs HacTosAwero Jlorosopa.
7.4. AGoHeHT, ucnone3ys yenyru Onepatopa, CaMOCTOSTENLHO OTBEYACT 32 BPEJL, NPHIMHEHHDII €T0 ACAHUAMM (JIMYHO WM MHBIM JIMLIOM TIOJ1 €70 CETEBBIMH PEKBH3HTAMH)
JIMMHOCTH MIIM UMYLUECTBY [PAXKAAH, IOPHAMYECKUX JIHLL, FOCYAapCTBA.
7.5. B cnydyae Heommarbl, HEMOAHOH WIH HECBOCBPEMEHHOM OMIIAThl OKa3aHHBIX YCinyr AGOHEHT ynjiauuBaeT Onepatopy neycroiiky B pasmepe 0,1% croumocty
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HCOTUIAYCHHBIX, OMIAYEHHBIX HE B MNOJHOM 00GbEME W/IH HECBOEBPEMEHHO OILIAYCHHBIX YCIYr 3a Kacabil JEHb MPOCPOYKH, HAUMHAS CO JHS, CIIEIYIOLIETO 3a AaToii
OKOHYaHHs Cpoka pacuera, HO He 6onee CyMMBI, nojieKatiei orJiare.

7.6. B cilyyac HapyWeHus CPOKOB OKa3aHMsi YCIIYT, HEKa4eCTBEHHOTO OKa3auus Yeuyr Oneparop HeCeT OTBETCTBEHHOCTh B MOPSKE, YCTAHOBJIEHHOM 3aKOHOAATE/IBCTBOM
Poccuiickoit depepaumu.

7.7. Onepatop 0CBOGOXIACTCA OT OTBETCTBEHHOCTH 3a HEMCIONHEHHE WM HEHAMIEKAIIEE HCTIONHEHHE O6S3aTeNbCTB nepes AGOHEHTOM, €CITH HX HEHCIOJIHEHHE
TIPOM30ILIO BCNIC/ICTBHE ACHCTBUs OOCTOATE IBCTB HEMPEOAOIMMON CHIIBI W/MIIH BMHBI AGOHEHTA.

7.8. AGOHEHT HeCeT OTBETCTBEHHOCTb 3a PAacHpOCTPAHCHHE MATEPHANIOB MOPHOIPAPHUSCKOrO Xapakrepa, KOHTPapakTHBIX JK3EMILIAPOB MPOU3BEACHHII, BPEIOHOCHOTO
NPOrpaMMHOro 0GecreyeHus ¢ ero aGOHEHTCKOTO TePMHHAJIA, CIIaMa.

7.9. AGOHEHT HeceT OTBETCTBEHHOCTH nepeA ONepaTopoM H TPETBHMH JHLAMH 3a ACHCTBH, COBEpLICHHBIC Ha caiite OnepaTtopa ¢ MCNONb30BAHHEM JIOTHHA M NApOJIEii,
npuHaanexammx AGoneHty. Bee aeficTsus, coBepiieHHbie Ha caiite Onepatopa ¢ HCIONB30BAHHEM JIOTHHA U naposiss AGOHEHTa, NPH3HAIOTCA COBEPIIEHHBIE JHUHO
AGoHeHTOM. OnepaTop He HECET OTBETCTBEHHOCTH 3@ HECAHKLIMOHMPOBAHHOE HCIONB30BAHUE JIOTHHA 1 napoJist AGOHEHTa TPETbUMH JIHLIAMH.

7.10. JleiicTBus AGOHEHTa, IPOH3BEACHHbIE B JINYHOM KaGHHETE, BJIEKYT BOSHMKHOBCHHE IpaB W 00s3anHocTelH CTOpoH 1o Hactosiwemy Jlorosopy.

8. Cpok peiicrusi IoroBopa, nopsiA0K ero H3MEHEHHs H PACTOPAKCHHS,

8.1. Hacrosimuii A0roBop 3aK/II04eH Ha HEONPEACICHHBIH CPOK.
8.2. Hactosimmit JIoroBop MOsKeT GBITb pacTOprHyT B 0GOE BPEMsi 110 COTTIALIEHHIO CropoH.
8.3. B ciyuasix, npelyCMOTPEHHBIX 3aKOHOAATENLCTBOM P, unn B ciiyuae HapyueHns AGoHeHToM TpeGoBaHuit, yCTaHOBICHHBIX JOrOBOPOM, B TOM HYHCJIE CPOKa OTLIaThI
OKa3aHHBIX Yeayr cBssu, Onepatop MMEET NPaBO MPHOCTAHOBHTH OKA3aHHE TEJEMATHUECKHX YCIyT CBS3H 10 yCTpaHEHHs HapyUIE€HHUs, TIMCBMEHHO YBEJOMHB 00 3TOM
AOOHEHTa.

Ecinn AGOHEHT He yCTpaHHT HapyleHHe B TeueHHe 6 MECALEB C AT ONYHEHHs UM THChMEHHOTO yBeaomsieHns OnepaTopa 0 HAMEPEHHH MPUOCTAHOBUTH OKa3aHHe
TENEMATHYECKHX YCyr cBi3u, Onepatop BNpase pacTOpruyTh J[0roBop B 0AHOCTOPOHHEM MOPSIIKE.
8.4. AGOHEHT HMEET NpaBo Ha OJHOCTOPOHHMI{ OTKA3 OT MCMIOJHEHHs JOrOBOPA M OTKA3 OT YaCTH NPEAOCTABMSACMbBIX MY YCIIYT, NPH YCJIOBHH MUCbMEHHOTO M3BEILEHHS
Oneparopa, He MeHee uem 3a 30 (TPHILATE) KANCHAAPHBIX AHEH A0 AATbl NPE/NOIAraeMOr0 PEKPALLCHHS JIOTOBOPA MJIM OTKA3a OT 4YaCTH NPEAOCTABISEMBIX €My YCIYT, NPH
YCIIOBHH OTCYTCTBHA 3al10/DKEHHOCTH nepes Oneparopom W omatel Omepatopy (akTHYECKH MOHECEHHBIX MM PacXofoB. OTka3 AGOHEHTa OT MCMONHEHUS Jlorosopa
(pactoprkenue J[oroBopa no HHHLMaTHBE AGOHEHTa) ABSETCA TAKKE OTKA30M AGOHEHTa OT BCEX Yenyr, Ha KOTOpbIE OH 3aperiCTPHPOBaH,
8.5. B ciyyae pactopienus Hactoamero Jlorosopa, CTOpOHbI 06s3aHBI NPOM3BECTH B3aHMODACUETHl B TEUCHHE S (nsTH) GAaHKOBCKUX IHEH C MOMEHTa PacTOpIKEeHHMs
Jlorosopa.
8.6. Onepatop ocTasiseT 3a cO60H NPaBO BHECTH W3MEHeHHs B ycaoBus Odepts. B cay4ae u3mMeHeHns OnepatopoM ycnoBuit OGepTsl, H3MEHEHHs BCTYNAIOT B CHILy C
MOMCHTA Pa3MELICHHA H3MCHEHHBIX ycoBuit Odeptel B cetn MnTepher Ha caiite Onepatopa http:/kaluga.everestcom.ru/, ecin uHoi Cpok He ykazaH OnepaTtopom npu
TaKOM Pa3MEILCHUH.
8.7. AGOHeHT corjialiaeTcs U NMPHU3HACT, YTO BHeCeHHEe M3MeHeHui B OdepTy Breuer 3a coGoil BHECEHHE ITHX M3MEHEHMH B 3aKIIOYEHHDBIH M JEHCTBYIOWIHIT Mexc Ly
Oneparopom u AGoeHTOM JI0roBop, H 3TH H3MEHEHHs BCTYNAIOT B CHITY OHOBPEMEHHO ¢ TAKUMH H3MEHEHUSAMHU B Odepre.

: 9. IMopsa0K NpeAbLABICHHST H PACCMOTPEHHS! IIPETEH3HIT
9.1. B ciyyae HEMCTIONHEHHs WM HEHALIEKAIIETO HCTIOMHEHHS 06S3aTeNbCTB Oneparopom no JloroBopy AGOHEHT 10 0GpalLeHus B Cy/ 06513aH NpeabasuTh Oneparopy
npeteHsuio. CpoK NMPeXbABIEHHs NPETEH3UIT COCTABNSET 6 MECALEB CO JHA OKa3aHHsi YCIyrH, MM AHA BHICTABJEHHS CHETA. Cpok paccMOTPEHHs! PETEH3HH HE J0JIKEH
npesbiwate 30 (TpuaLaTe) AHEl CO AHS € perucTpaim.

Iperensus Hanpasnsercs OriepaTopy B NMCHMEHHOH (opMe, B TOM uuCIe TNOCPEACTBOM (DaKCHMMIIBHON CBA3M MJIM 3aKa3HOM MOYTOMH, 3a MOAMHCHIO AGOHEHTa C
YKa3aHHEM ajipeca Ui OTBETA, C NPHIOKEHHEM KOTHH JIOroBopa, HHBIX JOKYMEHTOB, HEOGXOIMMBIX JUTs PACCMOTPEHIS IPETEH3HH 110 CYIIECTBY, B KOTOPBIX AOJKHBI ObITh
yKasabl CBECHHA O HEHCTIONIHCHHH WM HEHAIUIEKAIIEM HCTIONHEHNH 00s13aTensets Onepatopom no Jlorosopy, a B Ciiyuae NpeabABICHHS NMPETEH3WH O BO3MELLCHHH
yiep6a - 0 (akTe 1 pasmMepe NPUUHHEHHOTO yIep6a C MPUIOIKEHHEM IMCBMEHHBIX IOKA3ATE/bCTB NPHYHHEHHOTO yep6a.

10. ®opc-mazkopuble 0GCTOATENLCTBA.

10.1. B cnyyae HacTynenus 0OCTOSTENnsCTB (Opc-Makopa (CTHXHIHBIX GEACTBHIL, HABOAHEHM, 3eMJICTPSCEHNH, HAPOJAHBIX BONHEHHI M TJA.), NPENATCTBYIOLIMX
BBITNOJIHEHHUIO 00A3ATECTB CTOPOH 110 JI0roBOPY, CPOKM BBIMOIHEHHS ITHX 00S3aTENLCTB MEPEHOCATCS HA BPEMs ACHCTBHSA STHX 0GCTOSTENLCTB,
10.2. CropoHa, cceutaiomasncs Ha 00CTOSTENbCTBA HENPEONONMMOl chtbl, B TedeHue 10 (aecaTH) AHeH ¢ MOMEHTAa HACTYIUIEHMS JAHHBIX OOCTOSITENBCTB, 00sA3aHa
TNPEAOCTABMT IS HX NOATBEPHKACHHS JOKYMEHT KOMIIETEHTHOTO NOCYAapCTBEHHOTO Opraua.

Ecau oGcrostenscTsa HEMPEOONMMOIi CHIIBI AEHCTBYIOT HENMPEPBIBHO B TeueHHE Gonee 3 (Tpex) mecsues, JloroBop moxer GbiTh pacTopriyT Onepartopom Him
AGOHCHTOM MyTeM HANPaBJICHHs YBEAOMIEHHS APYroii CTOPOHE.

11. KonpuaenunaabHoCTh.,

11.1 CropoHbI 06S3yI0TCS BHIOHATE YCIOBHS KOH(QHAEHUMANBHOCTH MHOPMALIH, Kacaioweics NpEJIMETa HACTOALLErO J0r0BOPa, TEXHHYECKOM, KOMMEPYECKOH U MHOI
MH)OpMALKH, TONYYEHHOH IPYr O Apyre, a Takke O MEPCOHANbHBIX IAHHBIX AGOHEHTa B NpoLeCcCce BBIMONHEHHS 00s3aTenbcTB Mo J[OroBopy, 3a MCKIHOHEHHEM
OhHLMATBHBIX 3aMPOCOB KOMIETCHTHBIX OPraHOB B COOTBETCTBHH C JICHCTBYIOILMM 3aKOHOAATENHCTBOM PD.
11.2. CTopoHsI NpH3HAIOT, 4TO 06PaloTKa NEpPCOHANBHBIX IAHHBIX AGOHEHTa OnepatopoM OCYIIECTBIAETCA B LIEJISIX HCMIONHEHHs HacToAmero JloroBopa, 0HoH 13 CTOpPOH
KOTOporo sBnseTcss AGOHEHT, B TOM 4HCIIe JUIA OCywiecTBAeHHs OnepaTopoM pacyeToB ¢ AGOHEHTOM 3a OKa3aHHbIe YCIIYTH, a TaKKe Ul PacCMOTPEHHs MpeTeH3uii
AOOHEHTa B COOTBETCTBHM nNyHKTOM 2 cT.6  ®Penepanbhoro  3akoHa ot 27.07.2006r.  Nel52-d3  «O NIEPCOHAIBHBIX  JAHHBIX).
OG6paboTka TaHHBIX OCYIIECTBIAETCA BCEMH JEHCTBHAMH, Tpety CMOTPeHHBIMH DeepanbHbiM 3akoHOM 0T 27.07.2006 . Nel52-d3 «O riepcoHanbHbIX JaHHBIX.
11.3. Jlorosop, 3akmoueHHslii nocpeactsom akuenta OdepThl, MOXKET GbITh O(hopMIIEH B MHCBMEHHOM BHIE M0 JKEIAHWIO AGOHEHTa B MIOGOE BpeMs B PEAaKLiii,
AeiicTBytoweii Ha aaty odopmiieHns JIoroBopa B MMCEMEHHOM BHJE.

K npasam u o6s3aHHOCTIM CTOPOH, BO3HMKIIIHM HA OCHOBAHMH HACTOSLIErO Jlorosopa, NpUMEHSAIOTCS N10/10%KeH s AeHCTBYIOmEd (MoceaHeit) penakuuu Jloroopa,
onyG/IHKOBaHHOI Ha caiite Oneparopa, eciii HHOE He Gy AeT yCTaHOBJEHO JI0roBOpOM. Jleiictyiowmas penakuus pasmeniena Ha caiite Onepatopa.
11.4.  AGoHent cornamaercs ¢ Tem, yto Omeparop Bhpase uH(pOpMHpOBaTh AGOHEHTa O MpOBOAMMBIX ONEpaTopoM aKLMsX, MPE3EHTaLMAX W MapKETHHIOBBIX
MCC/ICZ0BAHUAX TOCPEACTBOM PACChUIKH MATEPHAIOB M0 JNEKTPOHHOI noute, SMS coobuwieHuii, NepcoHanbHON PacChiIKH Mo azpecy ykasaHHOMY AGOHEHTOM B
pekBu3nTax Hactosmero Jlorosopa. Omnepatop BrpaBe WMCMo/b30BaTh MH(OPMaLio 06 AGoHeHTe npy MHPOPMALMOHHO-CIIPABOMHOM 0GCTyKMBAHUH. AGOHEHT C
noxnucanuem JloroBopa AaeT CBOE COTIaCHE Ha HCMOIB30BAHHNE NEPCOHATBHBIX JAHHBIX B COOTBETCTBHH C 3aKOHOLATE/LCTEOM PD.

12. llpoune noJioskenus
12.1. AGOHEHT OCBEZIOMJICH H COTIACEH, YTO, BHE 3aBHCHMOCTH OT BUHBI Oneparopa u nabopa ycnyr, okaseiBaeMbix 110 J{OroBopy, CBA3b MOXKET yXyALIATHCH, NpepbIBATLCS,
B T. 4. BCJICJCTBUC CO3NAHHA PAMOTIOMEX TEXHHUCCKUMH CPEICTBAMH, HE NpHHAUIeKammu Onepatopy.
12.2. AGOHEHT corniaceH Ha NpPENOCTABNEHUE CBENEHMH O HEM APYTHM OMepaTopam CBA3H C LEJbIO MOJYYEHHs JOCTYNa K YC/IyraMm CBSI3H, OKa3bIBAEMbIM 3THMH
onepaTopamH.
12.3. CTOpOHBI COrNACHIHCH CUMTATh MHUCBMEHHYIO (hOpMy ZI0rOBOpa M HM3MEHCHHI K HEMy COOMIOAEHHON B Cilyyasx yBeJIOMJeHHS AGOHEHTa CrnocoGamu He
3anpeleHHBIMH ACHCTBYIOLIMM 3aKOHOAaTe/IbCTBOM Pd B 06nacTy cBsizu.
12.4 B uenax oBecneuenus cobmoneHus npas AGOHEHTa CTOpOHBI COrIaCHIHCh, YTO IS OCYIIECTBJIEHHS IOPHIMYECKHX ACHCTBHIl MO Jlorosopy mnpeacraBurenem
AGOHEHTa 003ATENBHEIM YCIIOBHEM SBISETCS HOTAPHATBHOE YIOCTOBEPCHHE JIOBEPEHHOCTH, BBLIAHHOH AGOHEHTOM - (PM3HUECKHM JIMLIOM CBOEMY NpEACTABUTENIO, a
TAIOKEe IOBEPEHHOCTH, BbIIABACMO# YKa3aHHBIM MPEICTABUTENIEM B MOPSIKE NEPEI0BEPHS.
12.5. VBenoMIeHNs, U3BEIICHNS, 3asBICHNS, IPETEH3NH U IPYTrHe OQULHATbHbIE MatepHaibl nepeAaoTest CTOpoHaMu PYT APYTy CleayomuM o6pasom:
12.5.1. Or Onepatopa AGOHEHTY - NOCPEACTBOM pasMelieHus B JIuaHOM kaGuHeTe 1HGO HanpasneHis CMC-cooGuienus, cooBeHn s Ha e-Meii1, NOYTOBOE OTNpaBIeHHE.
12.5.2. Ot AGouenta Onepatopy - B nucsMeHHOH dopme NOCPEACTBOM (DAKCHMHUIIBHOM CBSI3H WM MHUCbMA 3aKa3HOM mouToH. [THCEMEHHbIE oOpalleHus, HanpasseMble
AGoneHnToM OnepaTopy, AOKHBI GBITh MOAMMCAHBI IHYHO AGOHEHTOM.
12.6. AGOHEHT coriaceH Ha NOJyHEHHE CYETa 3a OKa3aHHbie YCIyrH B 3NIEKTPOHHOM BUJE B JINUHOM KabHHETE.




12.7. TlepeueHb 3aka3aHHBIX AGOHEHTOM H OKAa3bIBAEMBIX Oneparopom Yeiyr, onpenensercs NpuioKeHHSMH K LOFOBOPY, TApH(HBIM MIAHOM H MOKA3aHHSIMH
aBTOMATH3MPOBAHHOM CHCTEMBI aG0HEHTCKOro oGCcmykuBanms Oneparopa.

12.8. TIpunosenus ABNAIOTCS HEOTBEMIIEMOI YacThio JIoroBopa.

12.9. Bonpocsl, He yperynuposaxHbie JIOroBOpOM, PEryTHpYIOTCS IPakIaHCKHM 3aKOHOAATENBCTBOM, DeaepanbHbIM 3aK0HOM «O CBA3N», HHBIMH HOPMATHBHO-NPABOBBIMH

aKTaMH.
12.10. AGoHeHT noaTBEpIKAACT, YTO HHMOPMALMA, HEOGXOANMAs! AGOHEHTY /U1Al 3aKJIIOYEHHS W MCTIONHEH s [l0roBOpa, eMy NMpeIoCTaBieHa.

13. IlpuJjio:keHus K 10roBopy.
[Mpunoxcenmne Ne 1. Bnank 3akasa yciyr.
[punoxenne Ne 2. AKT npuéma-nepeaqu ycityr no noaKIOYCHHIO K CETH.
Tpunoxenue Ne 3. Kapra perucrpaunn k Jlorosopy.

14. PeKBH3HTBI H IOAMHCH CTOPOH.,

14.1. PexBuzutsl Oneparopa:

OGwecTBo ¢ orpannyennoii orBercTBenHoCcTHI0 KIBEPECT.COM»
OI'PH 1146316009971

WHH/KIIIT 6316204065/631601001

tOpuanueckuii anpec: 443110, r. Camapa, yi1. Mudypuna, 1. 23 A

AO «KOUIEJIEB-BAHK»

p/c 40702810000000001561

k/c 30101810236010000742

BUK 043601742

Jupexrop OO

thesa Ekatepuna Onerosna




ITpunosxenue Ne 1
K y0aM4HOMY 10r0BOPY-0()epTe Ha OKa3aHUE yCIIyT CBA3H
(TeneMaTHYECKHE YCITyTH CBA3M)

Baank 3akasa na yeayry «TeemaTnueckue ye,tyru ¢Bsisi 0 YC/Iyrn 0o nepeaaye AaHHbix»

1. lanHbie 06 aGoHeHTe

JIuuesoit cuer

Damunus

Hms

OTuecTBO

[TacnopTHEIE AAHHbIE: CEPUs M HOMEP, KeM M KOT/1a BbIAaH

aTa U MECTO POXKICHMS

Anpec perucTpaumu

Tenedoun

AZIpEC NPeAOCTaBIIEHHs yCIyT (BK/IIOYAA HOMED ITaka KOMHATbI)

2. Jlaunsle o6 yciyre

Oprauusanus nocryna k ceth Untepuer

Hutepdeiic noakmodeHus

3. O6opy noBanue

[MpunamexHocTs

Tun -

4. IMnarexu
4.1. EnnHoBpeMeHHsIe

HaumenoBaHue yciyru [oakmoueHue CTonumocCTs, pyo.

Opranuzanms aocryna k cety MnTepHet

HaumeHoBanue yciyru

Beinenenue IP anpecos - 5

4.2. ExxemecsuHble

1.HanmeHoBaHue PexxuM cHatus Tapudusiii nan CkopocTh jiocTyna CroumocTs, py6.

Exemecsaunas aGoHeHTckas rara
10 TpaduKy, CKOPOCTh
coenuHeHus 6e3 yueta Tpaduka,

py6. mec.
2.HanmeHoBanue ycayru PexxuM cHsiTus IP anpeca Kou-Bo IP aapeca CroumocTs, py6.
AGoHeHTCKas miata E>xxemecsuHo - - --

5. 000 «OBEPECT.COM» He nmpou3BOAUT HACTPOHKY JIOKANBHOMH CeTH AGOHEHTa, HE NMPOM3BOINT ycTaHOBKY Ha ITIK AGoHenTa nporpaMMHoOro obecrieyeHust (B T. u.
ONEPALMOHHBIC CHCTEMBI), HE IPOM3BOIAT YCTaHOBKY B [TK AGOHEHTA CeTeBBIX KapT.

6. AGOHEHT NPEYNPENRKIEH O TOM, YTO Ha CKOPOCTH COGMMHEHHS BIHAIOT OCOGEHHOCTH 1 TEXHHUECKOE COCTOAHHE JIMHUH, @ TAKXKE TEXHOJIOTHS TMOAKTIOUEHHS!.
7. ABOHEHT O3HAKOMIJIEH U COT'JIACEH C:

- YCJIOBHSIMU OKA3AHHS YCIIVT, ITPUBEIEHHBIMU B ITYBJIMYHOM JOrOBOPE-O®EPTE

- TAPUOAMU U (UJIA) TAPU®HBIMH TNIAHAMU HA YCJIYTU

8. ABOHEHT HA MPEJJOCTABJIEHUE U OBPABOTKY CBOMX TTEPCOHAJIbHHBIX AAHHBIX B PAMKAX 3AKJIIOYEHHHOI'O JIOTOBOPA COTJIACEH.
YKA3AHHBIU ITYBJIMYHBIM JIOFOBOP-O®EPTA W TAPHU®BI HA YCIIYTH PASMELIEHBI HA O®ULIMAJILHOM MHTEPHET-CAMTE OITEPATOPA 1o
AJIPECY: http:/kaluga.everestcom.ru/, A TAKIKE HAXOJSITCS B O®HUCAX OIIEPATOPA. TIOATMCBLIBASI HACTOSIIMK BJIIAHK 3AKA3A ABOHEHT
TTOJIHOCTBIO ¥ BE30IOBOPOYHO ITPUHUMAET YCJIOBUS, U3JIOXKEHHBIE B YKA3BAHHBIX JOKYMEHTAX, U 3AKJIIOYAET HA DTUX YCJIOBUSX
TTYBJIMYHBIN JOTOBOP-OGEPTY

AGoHeHT:

®UO

(noanuce)




r. Kanyra

AKT

npueMa-nepeaayvH yceayr no noAKJIYEHUI0 K CeTH

[Mpunoxenne Ne 2
K My6IM4HOMY JI0r0BOpY-o(epTe Ha OKasaHue yCiIyr CBs3U

(TeneMaTHYeCKue yCayru CBA3H )

K my0IHYHOMY 10T0BOPY-0epTe HAa OKA3aHHE YC/IYT CBS3H

(TeJileMaTHYECKHE YCJIYTH CBsI3H)

« _» r.

OGumectBo ¢ orpannuennoii orsercTBennoctoio «IBEPECT.COM», MMCHyeMOE B JanbHeidwem Onepatop, B JMLE AupekTopa ApTeMbeBoit ExatepuHsl
(PHO) cocraBuan HaCTOAWMIT AKT O TOM, YTO Onepatop BbINONHUN, a AGOHEHT

OnerosHsl, aeicTByIowei Ha OcCHOBaHMH YCTasa AGOHEHT-TpaKIAHHH

TIPHHAJT YCIYTH NO OpraHu3aLMH J0CTyna K CETH Hnre

CBSA3H).

PHET B COOTBETCTBHH C MyG/IMYHBIM JOrOBOPOM — O(epToii Ha OKasaHWe yCnyr cBA3W (TelemaTHuecKHe ycayri

1. Yenyru no opranusaunu 10¢Tyna, CoracHo yKasaHHoro shime JIoroBopa BHINOTHEHbI NONHOCTBIO H B CpOK. AGOHEHT NpeTeH3Hii o 0GbeMy H KauecTBy

OKa3aHHBIX YCIIYT HE HMEET.

2;
3.
4.
5. PeKBH3HTHI CTOpOH:
Onepartop
000 «3BEPECT.COM»:

Jlatoii BHINOIHEHHA yCIyT CYMTAETCS 1aTa NOAMMCAHKS aKTa
Hacrosuwmii akr coctasien B AByX sk3eMIuispax — no OJTHOMY JUTS KaK10i 13 CTOpOH.
Yenyru no MOHTaXy, CTOMMOCTH (OTUTaTa YCAyr NPOU3BOAMTCS B TCUCHUH 7 KAIEHAAPHBIX JHEN).

FOpunnyeckuii anpec:

443110, r. Camapa, yi1. Muuypuna, 123 A

IMouToBkIit agpec:

443110, r. Camapa, yi1. Muuypuna, 123 A

WMHH/KIIIT:

6316204065/631601001

Haumenosanue Ganka

AO "KOIIEJIEB-EAHK"

BUK 043601742

P/C 40702810000000001561
K/C k/c 30101810236010000742.
KonTakTst (4842) 20-33-33

AGOHEHT:

Damunus:

Wmsi:

OtyecTso:

JIOKYMEHT, yI0CTOBEPSIOLIMIT THYHOCT:

Cepwust 1 HOMeEp:

Jlata BeInauu:

Kem Boinan:

JlaTa 1 MECTO POIKACHHUS:

Anpec peructpauuu:

AZIpec NOAKITIOYEHHUS YCITyTH:

KonrakTsr:

KourakThas nupopmarus.

OnektpoHHas noura: info@everestcom.ru

Caiir http://kaluga.everestcom.ru/
Tenedon: 8 (4842) 20-33-33
AGOHEHT:

®HO




Ipunoxenue Ne 3
K 1yGIM4HOMY JI0rOBOpY-0)epTe Ha OKa3aHHe yCIyT CBA3N
(TENEMaTHIECKHE YCIIyTH CBSA3H)

Kapra perucrpaunn k gorosopy

©.1.0:

TenedoH(br):

Anpec:

E-mail (paccsuika):
TapudHblit man:

[Taponb foCTyna K CTATUCTHKE:
VPI/VCI:

Jlorun: [Taposip CocrosiHue:

Ipumeuanue:

Texuuueckas noanepxka: support@egstelecom.ru

Hnpopmauus o HapaGoTke 1 COCTOSHMM Balero MNIEBOro cyeTa, CTATHCTHKA MOAKTIOYSHHI: http://kaluga.everestcom.ru/




