
fly6nnqxufi aoronopor[epra tra oKr3alrrre ycJryr cBfl3rr
(ruleuarxvecrre yuyrn cnmx)

(o rcueHeau.run, yrBeprsqeHHbrMn upr.rxa:orrr Ns 9 or 17.10.2022 r.)

i. Karyra

Oorqecrso c orparrqcrrofi orBcrsrBeHHocrbro (3BEPECT.COM), r,rMeHyeMoe B AanbHefiureM Oneparop (nuuernur Mg4362 or05.02.202l r. xaoxasanne

uc(rlloqeHuoM tlHAI|BI|'4/luI6HbD( rDeAllplrHuMarelef, q,upoxaron, xorapxycon) Hacrofurro oQePTy - npeAlloxeHue 3aKlrroq[rb Aoronop Ha ttpeAocrirBneHlle
TeneMarl{qecxn( ycnyr cBt3ll (og"ryn r ccra I'Inrepxer) Ha Hlfi(enpr{BeAeHHhrx ycnoBrux (aarree no reicry -,{orooop, ,(oronopor}epa),HacrorulHfi ,{oroaop-orftpm onpea€n er BanuoorHoureHlrt Mex,ry dneparopou u A6onenmu - fi*rr.a*rry nsrroM, [prinrBuruu rry6muuoe npeA,roxenr.re(o$epry) o uxrrovexuu,{oroaopa.

Mouernou norlHoro u 6csoroaopowroro npruull,lfl nperro)rcHlu oncparopa saurornm ,(oronop (To ecf6 aKqe[rroM ooeprbr), r coornercrBrru co cr. 43g fK p@

lyreM npr{coe,(uHeHr{fl r npe.utoxeHHoMy.UoroBopy B uenoM.
B cayvae flptrfIlrf [3JIoxgHHhIx tuore ycloarf H olrnarbr Yc.rrr QuruuecKoe JI[qo, fpor{3Boarrqee Axqem aanxof orDeprs, craHoBrrrc, A6onenrou, aOneparop crssu l.l A6oHeEr conrrrecmo - CaopoHanru ,{oronopa"

Aoouenr - rorrL3oBarerrg (rpurHrecxoe nnro) rcneMarr.recrrl;u yI;l#XI1"X#'jXf:l 3arsrqeH Bo3Me3AHbrr aoroBop 06 oxa3aHrn rerreMarr{qecKr.D(ycJryr cBr3H c BurenenneM yxur€IrbHoro roaa glermr$uxaqru;
A6onentcxar flnerl - exgMec,qEaJl luara' BHoonMat A6onerrmu sa YcJryrlr, B rloprAKe n Ha ycnoB[D(, npe.rycMorpeHlrbrx HacforuluM .(oronoporrr;

6urr ycrauouean onepampou na o6rerrax A6oHerrra s uen x oxamHur Ycrryr r flepe,uaHbr eMy Bo BpeMeHHoe non63oBaHrne;
ABToptlgoqlx - flpoqecc aHaJrIBa Ha c€pBepe onepampa n".aerrr"ri A6onerrrou eyrennr6uxauuoHH,x aaHHbD(, ro peynbraraM Koroporo oflpeAen erc,Hanuqrre y Adoxenra npara floJryqarl ycnyru unn gocryna r JlNqllufi ra6uncr;
Arqent (npnnrrne) o@pml - nonHoe u 6esoronopornoe npnHfir{e ycnoBnft Hacrorrqero .{oronop4 coBepureHHoe rr5neM orurarbr ycnyr r roprAKe,orperenxeMblM Hacrof,ul'IM .I[oronopou. ArqermQonaaae A6onerrou Hacroflrqero ,{oroaopa orrurarr, *a6 o, norro*ro couac€H co BceM, noJroxe,r.rrMrlsacrorqero Aororopa u flpuloxeHr{rMu x HeMy;
AyrennlOrrruloH[He aallHHe - yHlKarEHbIfi aorlrH (login) lr naponL (password) A6ouerr4 [cnonx]yeMlre .uJn Aocryrra x Jluunouy xa6nuer i3 c&tvHnrepner EnI{ Aocryfla x coorBerqBytoquu Ycnyrau. ayrermi0lxaquorrrra aurirra, coorBercrByroque ro,rperuof vcrrre, fpeaocraBn rorc, A6osenry noclre

Eansllc Jr[ueBoro cqera - p8Hocrb Mex.N/ .[ByMx cyMMaM[ aeHexHux cpeAcrB B oflpeaengHHbrfi MoMeHT BpeMeHr.t, flepnar cyuua cocrorr ra (onuqecrBa

repeqeHE oKa3bIDaeMbIx Onepampon Yoryr, TapnQnufi ruas u apyrue yinonar oop"a Eranxa saxa3a ,a ycryru npr.rBeaeHa n flpu.noxerua Nsl. BraHx gaxa3a
ctll'ITagrc, HeorLeMneMofi qacrrro .{oronopa lr AeilcrBycr ronbKo B orr{oureHllt{ Kogr(pfiHoro 3a1a3a;

'(ara exenec$rHoro crlllcgf,f,fl aeHe,a(Hblr cpcrcrB - Agra Haqara PacqerHom n€pr{oaa - rrepBoe q[cJro ror(Aoro KaneH,qapgoro Mecrwr oxa3a,[r, ycJryr, B

exeMecrqHoro cntrcaHrr, AeHexHbrx cpeacm H HarraroM pac.rcrxoro nepr{oAa noHfMaerc, Aara Haqara oKa3au[r, ycrrr unu Au*,o_6ro"reHn [p]rocraHoBJreHHbtx
Yc.rryr;

'{oroeop - Bo3Me3.qHoe coitalreH[e uex.ql onepampou u A6onernoM Ha oxa]a]rle rgJreMarr.rqecxro( ycJrr cBxsn, a raro(e oK&laHue uHlrx ycJryr, yrG3aHHErx BHasrorrqeM ,{oronope, saxnoueHHoe nocpeAcrBoM arclelrra Hacroxrueil OQeprru;
3ararVcayru- ocyr{ecrBnxerct nyrEM noArlHcasll, A6onermu Elauxa larar4.[u6o aunoaHerue A6ouerrmM aeftcrBlrft, [epeq[creHH6x Ha

3acsxa - 
gaxBnesue A6ouenra o6 oxa:aruu euy yqryru, -coaepxaruee 

sce Heo6xoA[urra .uarr"*;

norpe6leHurc AdoHenrou Ycrryr;
JIlqHan crplllf,Ils cr0Tllcrllrl| - web-crpanuIl4 pa3Me[IeHHafl na cakre onepampa, coAepxaua, ux@pruauruo o6 o6rcue norryqeHHbx A6onenmu ycrryn nrer(y[reM cocrorHtlu JluqeBoro cqcrq,
Jlnqsul ra6uuer- eaerrpoHHhlfi aAp€c cucr€Mrr cauoo6cnyxmanur oneparop4 sarquuleHHuf naponeM, .reper xoropyo A6onenrou ocyueqBrrercf aocrynx cse,4eH[xM 06 oKilthIBaeMBD( eMy rereMar[rlecKnx ycJryro( cBr3H, pacqeral( c Onejrropou r uxofi xxrfupua4ru; 

'

Orarerue Yclyrn - npeAocraaneHHe Yclyru crrsu IIpI{ ycnoBnH noJroxrrneJlbHoro oaaanca Jluqenoro cvera. Oneparop Moxer oxa3brBarb n ycJry.il4

Oneparoporrr;
oneparop - oneparop cBx3n - o6qecrDo c orpaHl{qeHHofi oraercrBeHHocrbro <gBEPECT.ColvI>, oraruuaroqee ycJryrH careu A6ouenry B coorBercrBr.il c

ycrryr coxsu Ne lM3A or 05.A.2021 r.:
IloAnrc*a xa Ycnyry - BbIrloJrHeH[e A60nerrron aeficr8lrtr, [epeq[cneHHbD( Ha CooTBerclByroqef crpannqe Jluqnoro xa6uHera, ,BJt roueec, 3axa30M HanoJryqeHue aanHofi Ycnyru;
Iry6tuvuen o$epa (oQepra) - npeatroxerue onepa,opa 3aK,rroq[r6 ,t[ororop oKa3aHr{, TeJreMarr{qecKr,( ycJryr cB,r3l{ Ha ycnoBr{flx, coaepxaulrD(c, BHacrosuefi O0eprc, pa3MeuleHHoil na caltre Oneparopa;
Pacqerlruf nep[oA - rlepfo.[ BpeMeHIr, pannuf o.qnouy Mecrrr, B TeqoHrr[ Koroporo A6oHerrr Qarcm.recKr noJrb3oBaJr ca i]tu H*eltBo3MoxHocrb rroJr'3oBarbc,ycJrymMn cBrsn Oneparopa. Cpox, ucruclreuufi uecruaxu, t{creKaer B coorBercrByrouee qlcno flocneAHero Mecrua cpoKa;Cailr Oneparopa a rnQopuaquoHuGTenerouuyur$qrouxoil cern <[irrepueo (caf,r) - http://kaluga.everestcom.nr/
Cnmr --rcleurnrqecKoe gneKrpoHuoe coo6ueaue' npeAHa3HaqeHHoe HeorpaHr.rqeHHoMy xpyry nnrl, AocraBneHuoe aoonenry n (unu) no.nmosarrro 6eg rxnpeaBapl{ren6Horo cornacn' I{ He rlo3BoJutoqee oflpe.uenl{rb ompaB[TEns sroro coo6Iqeur'tr, n tou qlcne BBury yx&aHr{f B HeM HecyqecrByrouero rrJrr.r

Qamcxr[r.ruHponanuoro arpeca ompaBnrEm.

cB,3rr;
TpaQun - Harpy3l(a, co3.(aBaeMa, nomxoM Bbr3oBoB, coo6qennfi t.t c[rHaroB, rrocrynaror(rD( Ha cpe.(crBa cBr3lt, r.r,,rlr{Hposa,Ha, A6oHeH mu ulyru

QyuxuuonapyroulrMtr Ha cropoHe A6onenra nporpauunuux r./r.nrr rexHoJroruqecxxMu ope.rlcrBaMr{.
Yc'nyrn - npeaocraBJrreMHe onepampou ycaym B @orBercrBr.rfi c ycJroB[rM[.ranxoft orppru. flepeveur yuyr [prBeaeH o flpeftcryparrre;

2. Ilpeauer.(orooopa

coorBercrBr[ c ycrroBflxMu Hacrorrqero Aomgopa u flpluoxeHurM[ K HeMy.



3. Ilopr4or rarclorennr,{orooopa

Oneparopou rexHx.reoxoft Bo3MoxHocu npgAocralrerur yo,nyr:
noaa.ra EraHra gar€3a Ha ora3ague ycJryr cBr3I{:. onnara ycJryr, fiyroM DHeccnr.ff npeAoruraru na Jlrqenoil orcr;. perncrpaqul A6oHenm o cgru Oneparopa, B ooornErcrBn[ c peuauernou.

4. YcJroslc [pe.AocraB.flenlr yclyr

,(oroaopou, a A6onenr BuocItr rurary 3a oraiartHhtg eMy rcncMafl{q€cxtlc yoJryrfi cBr3x n lrHbre flpo.ryoMorpogHhle AorBopoM yurr11 B [oJIHoM o6beMe H B
nP€lrycMorpeHHufi ,{orosopon opoK B coorBETcrBrE o aetrqrByloutuult Ha MoMc}rr orararmr Yo.nyrr raputpartttr u (utrr) mpuQnuuu irnaniuubueparopa"
{ ]. Hu$opuaur o6 ycrryrax ny6raryercr ua caJfre Oneparopa: http://kaluga.everestcom.nr/

HacrorueMy AoroBopy B rroMeruennn A6ouelrra H Mecro( o6uero nonrcoBaHr.u.

.{oroaopy.

oneparopa x Blrytpl{AoMoBbrM IoMMyHIrKautlrM i&Irt rIpoBeAenn paoon no noarurr*a"rt 
" 
a*, pernaMelrrHbrx, p€Morrrs6rx u;ru uurx pa6or.4'6' Nt,. npeaoqraBneHux Aocryna x crI,I[ u nonyqeHut Ycrryi A6ouerr aoro" ]rMer] [cnpaBHoe [oJr63oBarerr6croe (oxone.lroe) o6opy4oranue u nporpaMMHoeo6ecneveHue, nmopoe coorBercrByer ycralIoBneHHEIM rpeooraxr.rru. O6rgaHuocrr no o6eineqenruo Haru.qut [oJrB3oBarEJrbcroro (oroHe,ruoro) o6opy4onaurarBo3Jraraercfl sa A6ouerra,

5.1. Oneparop BMeer npaBo:
5, flpana u obr:aHrocrlr cropoH

cJryqilx, ycraHog:reHHbx 3ahoHoAgrenrcrBoM poccrrficrcft @eaepaUuu.
5.1.2. Bo3o6HoBncHHe oraaHrr.r ycnyr nporrnogrrrtr He no3AHec 3 pa6ouror aHeft c aar6r ycrpaHeHur uapyuenufi, B rou cnyvae, ecnu npuocraHoBJreHne oKa3aarut

rlpl'IMeMerc' x a6oHenrau' B orrloIIIeHl{H lompbDa ycraHoBJreu 3anpgr Ha orrurroteHue or cern cBr3r.l B coorBercrBun c AefcrByroquM 3aroHoaareJr'crBoM).

yBeaoMneHt{' A6onenr4 He MeHee qeM ga l0 aFeft ao ID( f,BeAeHI'Ir. NuQopuaruri AoBoAxrcr ao ariarr", A6onerrra qepeg cartr oneparop4 ,n (Enil) cucreMyr.rn<[opuaqtonno-cflpaloqHoro o6crryorunaarr, r.r (uau) Jlurrrufi xa6[Her.
5'l'4 rlponepmr coomoAexuc A6oHeFroM ycnoBufi.{oronop4 npaBrur nonrcoBaHru [onb:roBarerucruu (orcxe,16rnr) o6opygoranneu.5'l'5' IlporeprrrcoomarcraueQarrnqec[[ycrtlxoBnennoroyAdonerranonL3oBarerrbcroro(orcueunoro)o6opyAoBaHgrAoroBopy.

cafiie Onepampa.
5.2. Onepamp o6mau:

BpeMeH[' neo6xoruuoro am npoBeaeHl{, npor}ularnnecxrN rmrn peiaauomrrrx pa6cr4 npuBoArrrlro( K nlp"pi,ry arran y A6onenra.

A6oHerrrauu), sa caft're moM[aHuI{. HsaeqeHxeo6 roueuesutr rapu0oB u (rurn) rapuQuu* -*o, ,u varrv*'npo*Boarrcr He Meuee .reM 3a l0 Aneft .qo BBeaeuri,Honux mpu@a u (u.nn) rapnr[nux rrlaHoB.
5'2.3. o6ecneqrnr HcnorHeHlre rpe6osaHlrfi no m6ruoAegno raf,HH cBr3u B coorBercrBrfl c (De4epa.rrHnu saroHou <ro cs6rD).5'2'4' co6iuoaarr npe.rycMorpeHHbre 3ar'oHo,(aneJlbcr,ou Poccflf,crofi oegepawr.r cpox,, x nopraor( ycrpaneH]xr Her{cflpaBHocrr{ B ceru cBs3r, ouepamp4[peluTcrByroque noJIL3oBaHlro Ycnyrauu. B c.rryqae nepepHBoB cBr3H B pe3ynbTar9 nospexaeulfr coopyxeHuil car|3fi, Bo3HHrE]D( BHe 3oHbr oocn]arHnaHuroneparop4 pa6orrr no ycrpaHeHI'IIo raloD( nonpexAernfi rrroryr 6rrrr ,rno*eru no coanurerrro rlrex.uy oneparopou u A6onerrroM 3a maenL,yo rrar, np, yc,roBr.r,

'coopyxeuur cBfl34 flplrHaArlexcauxe Iin]I llepelaHHble B rrorrE3oBaH[e onepampy,.(o oroHeqHono pacnpeaenmenLHoro o6opyaonaHur.
5.2.5. B cnyqzr npoBcaeHr{, peMoHTfo-[poQularra.recxrx pa6or c o6opyaos;ueu, o6ecneqnsarut[n ycrrru carr.r Oneparop4 o6rau cEo€BpeMeHHo orroBecrr.lrbA6oHeHTa o npo$unannrxe o6opylonauur, B .[8HHoM crryqae ficyrsrBue cBBu y A6onerra ne MolrteT npeBbrruarr 8 (rocruu) qacoB nolpra B cnryarurx ,pu aBapuuo6opyAonaurr lu6o na nruurx cBrBtr, orcytcrBne carsu y A6onenaa 

"e 
,on ea ,ipessrmart 48 (copoxa rocrux) ,*r, .roapra.

(Ilpruoxeuue Ne 2)

ycJry[ oxelanHbD( B coorBercrBal c,{ororoporrr.
53. A6orerr lucer npaBo:
5'3'l' B oaxocropoHHeM noprr.e pacropr'yrb ,{ororop nptn ycnoB,n orrarrr uM [oHeceHH6D( oneparopou pacxoaoB no oxa3aH]rro euy yc.nyr cB,,x, npeABaprrenbHoyae4ouun OneparDpa cBrrn n nacrueuuofi rfupue.
5.3.2. IlpoagsoArrt npeaBapr{rEnbuyro onnary ycnyr 6es orpan}rqeHr{fl no cyMMe.

cBeaeHHf, o6 a6oxenre rperLI{M nnqarrr. B MoMeHT 3aK,IKHeHI{t ,(omnopa A6onerr npeao-crarrre, cin"pampy Ha nepuoa.uefcrBrif ,(oronopa fpaBo npe.qocraBneHH,

uenxx oKa3aHr.rr A6ouerry pernauHbx n cflpaBoqHo-nr0opuaquoaxnx ycrryr OneparopoM lr TperbnMrr rHrlaMH.

AoIoJIHIITEJI6HBD( ycJryr IIo yrB€p'qeuuuu rapuQau Orcparopa. B .qatrHou cnyqae exeMecf,qgar a6oneHrcxa, finara 3a ycrryru He HaqrcJrrercr.5,4. A6onerr o6s3rr:

,{oronopou u flpr.noxenurutl r HeMy.

golqto4arr nparBrura grrcrrJryararrrH noJrb3oBarEjrbcxDno (oronevnoro) o6opyroBaH[r.
5.4.3. HcnonrsoBtrr oroHeqHoe o6opyaoaanne .Im Jrr.tHbDq cenefigux, AoMartHrD( H ,upyrtD( [r]rr(A He cBr3aHHLrx c fpeanpm{HMarenbctof aerr€rruocrbro.
9fopyao,*ra It [porpaMMuoe o6ccueqeHne Aolucno coorBercrBoBar6 ycraHoBrreHHbrM rpe6ouanxerrr. 

- -

5.4.4. Buocrrr nnrry 3a oKa3aHHHe ery rereMamqecue ycrryrn cBx3H r{ uHbre np€.rycMorpeuHHe aoroBopoM ycnyil.r B nolrrcu odreue r{ B ycraHoueHHbrtr AomBopoMcpor(.

2



5.4.5. Ocyuecrr.rurb rorrponb 3a cocrorHlreM cBoero nuueBoro cqeta. Ouaaqugam ycayru, no,(AepxuBar] uoloxnremnnfi 6aragc Jluuesoro oqera, cBooBpeMeHHo
nPou3BoAl xeo6<o4xrrlbre rurarsxu a coorBercrBHH c ycJroB[tM[, [BJIoI(gHHhtMt{ B r{oronope r llpunoxenurx x Heuy.
5'4'6' o6eoneqnBaE rp€AcraBlrrEnlo o[cparopa oBr3I'I Aomy[ B 3.qaa[e (noueqeuue), rAe ycraHoBnoHo nan 6yaer ycragogeHo noJl6oBareJrLcroe (oroHeqHoe)
o6opy4onanue, &rn lloAlglrsl9Hl{ri o0Mmpa, pgMolila I oOcJIFrNfl{B ulrtx cpprs cBrsn flpu npeAtrBreHfin oJr]Dr66goro yaocrooepennr.
-5'4-7' crenpeueH,o, B cPoK, He rPeBEr.mutsfi 60 (ueqmnocmn) rarorqapnrx 4nefi, coo6qarr oneparopy nllcbMenHo 06 IEMeHeHIilt cBorD( pel<gli3uToa u]Hnn

o6opyAoaanue, a ralo(e oo loMexeiuu Qaurruu (nMcH[, onecrBa), Me cra xrrrcJrbcrBa l,t nacnoprHBx .uoHHBrx.

3a Hgrarr{BHble nooneacrBttl, Bbr3BaEHbIg HccBoeBpeMeHflbrM norryrerucu A6oHeHroM yBoAoMnenlrfi o coorBeTcrByIoIIItD( I13MeHeH11m(.
5.4.9. He noAlulcnar! x a6onenrclofi ltnanu oOopyaonaxue, nmopoc H€ coorBcrcraygr ycraxolneHHbrM Tpo6oBagr.rrM.

5.4.11. KounexcEpoBarL yqep6, nanecexxufi Oneparopy, E cJryqae yrparfl I|nl{ noBpexrgHfifl ooopyAolaHufl oueparopa no Bl{He A60HeHra.
5'4'12. [pegnp[HuMarr Mepbl rlo 3allure a6ouerrcxoro repMlrxaJla gr nosreftgraxr BpeAoHoonoro [porpaMMHoro ooeonerenur; [perrrrorBoBarb pacnpocrpa6eHuro
cflaMa l,l Bpe.[onocHom [porpaMMHoro o6ecneqexac c ero a6onenrcrcro repMr{Hana.
5.4.13. IIpu paqopxeHB[ .{ororopa no nHruuaruBe 1r6of m Clopou onnanrrr uMerouyrcf 3aaoJu(eHHocrr no orrJrare oKa3aHgbx oneparopou ycrrr ne nosaHee 5
rureft c.ugru pactopxeH[, Hacrof,uero,floronopa"
5.4.14. O6ecneqnnarr xouQuaemulaJrbxocrb ,rorriHa n flaponx (yrcrarrx gpanux). A6ogerrr aecer pl,tcx rrocJre.qcrBltt yrparu aBroprBarlroHurrx raHHEx.

6. Oopxa rr [opf,[or pacrteron sl Yc.nyrr.

Tapr.rQHoro rurIrHE, cornacHo IIpefi cKyparra.
6.2. Ouara npoulroAlrrcr ato6uM He $mpeuleHguu cnoco6ou Ha pacqergbrtr cqsr:
OOO@BEPECT.COMD
ktHH 63t6204065 KIIn 631601001
AO (KOIIIEJIEE-EAHK)
p/c 40702810000000001561

r</c 301018 10236010000742

Er.tKM360t742
6.3. rlyurr' n Mccra orurarbr yr€3a,br na caltre oneparopa: http://kalusa-evertstcom.ru/
6'4' Eallruqa rapaQnxaqlu- norpe6leaur Ycnyr-ycrarurrn"acr", o*pampora vuer norpe6aeuurx A6oxenmu ycnyr Beasrcf, B coorBercrBr,r,n c npfiHrrotrOneparopou ear.ulrqef, rapsQuxargrl.

He ycraHoBJreH 3il<onoagrerlrcrBou pO.
6'6. Pacqernufi nep[oa, 3a Ioropbrf, rucrauxcrcr cqer 3a oKa3auHue Ycnyru cocraurer oar{H Mecrrr.

r py6'nrx Poccrficri oeaepaunr Ha nepcoHanbHou nrueso, cqe; A6onenra- flo rrrepe npeaocraBJreHr{r Ycnyr nponsro4nrcr cnHcaHl{e aeHexHbD( cpeacrB c Jrr{ueBomc.rera A6oHeHra.

PacqcrHoro [ep[o.ua rlorlrMaerct.uara HaqaJra ora3an[, Ycryi uirr.urra nosooxosneuu, np[ocrauoBneHurx ycrryr.
6'9' A6oHerr caM ocyulecrBn er lorlTponb 3a cocrorHlrcM cBoem JrHueBoro srera t{ rrpaBrurLHocrB npor{3BoaHM6trx uM flnarE)r(ef. flo uepe HeodxoAuuoc-ru A6oHenr

ocraBaJlct noJIox[rEnLHhIM I{ c@rBercrBoBan pa3Mepy a6onenrcrcf, ruIarbl, coDlacno ou6paunoro rapr{Oa no fooonauuro aoorerra oniparop BbrcraBn er cqeT HaasancosHft nrtar$ac
6' I 0' cqex sHcraBneHHufi a6oHerry 3a ycnyru, sBnterc, pacqerHbrM AorqyM€rrroM, B roropoM orpar(arorc, AaHHHe o .qeHexr{Lrx o6rgarearsraax a6ouerra.

no o6ecneqenuto ,EocraBKr{ cqera cqrmercx sunornemtofi B MoMe}m aa Ao"r**, Ao norro"oao rrqllxa a6oHerrra H, c@TBercrBeHHo, ompaBKy crrera Ha yKa3aHHbrFAbosernoru 3nenpoHHutr aapec, mn Jfuvxufi ra6uner 6er yBe.qoMnegr{, o ero floJryqeur{fi.

a6o-uerrrcxylo nnary 3a oAnH pacqgTnHil nepnoa rto ru6panuorrry mput[y.
6'13' oneparop ocraBller 3a co6oil nparo npuocraHoBt{rb npeaocraBJrenr{e Bcex rM vamu ycrrr A6ouenry npf [onHoM HcrroJrL3oBaH* cpeac* Ha ero Jrr.rIeBoM cqsre

1 Ymyrau He rlpolBBorrrrcr. ,(onoarunelrHoe yBe,{oMneHle A6onern-a o npexparueHn[.qocryna x ycrryranr He flporr3Boarrrcr.

noa[IrcaHH' ,EycropoHHero aorgMeHTa o paoopxenuu ,(oronopa" Bsecerorar mrara 3a rroaK,rroqenue Aooserry He Bo3Bpauaercr.

[eplo.u& B ttoropoM 6ananc nprnra orprIlar€nbuo€ 3HateHxe,

lo[yqeHHe yclyn
6'18' A6onerr rDo[3Boal{r olutary AonolHIlrEJIBHbD( yc;ryr oneparopa B TeqeHne 3 (rpex) paoorn AHeil c MoMeEra B6rnoJrHeHr{r pa6or r.r noanrrcaHr.ur afraBbrrroJrHeHHbD( pa6sq, nonoruur .ueHot<HbrMu cp€AqBaMrr cBoil rluesoil Cqsr.

3ltBI'Ic'qlM m Hero o6qofEJILcrBaM, c uouenra orr6n[K)Baul{f HoB6D( p€KBt{3r{ros, A6oHe}rr cauorrorr"raro 
"ir* oar*aHHocrr 3a rurarg(n, npon3BeaeH,bre noycrapeBrrrnM p€rBH3lrftrM.

6'20' oneparop HMeer npaBo nperparnrb npeaocraBJleHlrc ycnyr A6orenry [pr{ HapyureHm{ A6onenrou flopf.ul€ pacqerB, orrp€aen eMoro nacrorquu .{omEopoM.

7. Ornercrneusocrr Cropon

ycryr Onepampa (noauoro rurtr qacruqaoro).

oneparopa 4nr .qpyroro A6onerra, nprcEluorct He.uorrycrtrMlrMr{ u xBJrflKrrc, ,uocraroqHbrM ocnoBaHneM ,4ru pacropxeHn Hacroruerc AoroBopa.

{n_rrHgcTn ruIr r{MytrIeolay rp&(aaH, rop[.uxqecKD( nuq, rocy,(8psr8a
7'5' B c'rryuae Hooluarf,r, HeflonHof, llJlll HecBoeBpeMeHHotr orrnarlr ora3aHnux Ycrrr A6onenr yrraquBaer oneparopy Heycrorlry B pa3Mepe 0,lolo crouuocruHeoIUraqeHHLD(' orIieHHBIx He B nojIHoM o6rene um HecBoeBpeMeHHo omaqeHuhD( Ycrrr sa xaxauf aeHB npocpoq( i, Hi1,tiHaa co ar{f, cne.rruero 3a aarofor<oHqaHlrx cpor6 pacqera, uo ue 6oaee cyuusr, no/uexauefi onnarc.

Poccrftcrcfi Oeaeparulx.
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fipor3ouno BcnoAcrBre AeficrBlix o6crorrEmcrD HcflpcoAonnMofi cwtu nlwtu nuuu Aoonerna.
7.8. A6osem HEcq mmeHHosrb 3a PacuPosrPaH€nuc MarEpnaJIoB nopnorparlnrecmoro xaparcrcpa, rcrnpaQaKrHbD( gIceMIIn poB [poIaBeAeHI.Ifi, BpeAoHocHoro
nporpaMMlroro 06ecneygH}I, c ero aooHgrrorcro TEpMunura, c[aMa"

np[HaAJlexal4rx A6ouerrry. Bce geficraur, coBepIueHHBIe Ha cartr€ Oneparopa c ucnoJru3oBanrreM JroruHa u ilapona A6onegra, nprsHaror€, ooBeprueHHbre ,uqHo
A6onerrrou. oneparop ue Hcaer orlsrsrBcHHocrrr 3a HecaflnlroHxpoBaHuoe r{cnoJlb3oBauue Jloruna u napolr A6onerrra tpvrruMlt JII{qaM[.
7.10. ,{eficrnur A6oHeIrr4 rlpo]r]BeAenHbre B JIu.tHoM to6rurcre, Meqrr Bo3xr.rKnoBenr.ro [paB l,t o6r:anaocrpfi Cropox no HaqrorrleMy AoroBopy.

8. Cpor aef,msur .(oronopa, uopflaox ero tr3McHettrlr rt pacropxen[fl.
8. l. Hacroctrltrfi .qonoBop 3aKlroqen Ha HeonpeAeaenHnfi cpox.
8.2. Hacrorqrfi,{oronop noxer 6urf, paqoprHyr B nroooe npeur no cornarleHuro crcpoH.

oKa3aHHbIx Yclyr carsn, Oneparop uMeer npaEo flpuocraHoBtrrt ora3arue rerreMaruqecK]D( ycJryr cBx3n ro ycrpaHeHn EapyuroHl{x, r.rcEMeHgo yseaoMrs o6 erou
46onenra.

rerreMarfiqeol(ro( yorryr cBr3u, oneparop B[paBe paqoprnym ,flororop B o.(HoqropoHHeM flopfl,(Ke.

ycnoBl'Ill orgrrqrBux 3aAoJD(eHHocru nepe_a oneparopoM Ir oflnarbl oneparopy Qarnr,recxr.r rroHecenHbrx uM pacxoaoB. orra: A6onerna or ucrroJrueHr{Jr gomoopa
(pacropx<eurc ,llproBopa ro ruaqnamne A6onenra) anruercr rarore ontasox A6onerrra or Bcex ycayr; ua r<orcprra o, ,upa.urrpnporo.
&5' B cry'rae pafiopr(eHHx Hacroruero.{oroaopa, Cmponu o6mauu trporrBecru B3auMopacqerbr B Teqenne 5 (nrru) 6auroscxlar gHe[ c uouerrra pacropxegn
,{omnopa.
8'6' oneparop ocraBjlxcr 3a co6ofi [paBo BHecrn ]BMeHeHI{t B ycnoBnr o@pru. B crrqae rtlMeHeHlr, oneparoporr.r ycaonuf oQepru, u3MeHeHr{f Bcryfaror B ct4rry c
MoMeHTa pa3MeqeHlrt [3MeHeHHbD( ycnoB[fi OQepm n cem Hnrepuet Ha cartrE Oneparopa http://kaluga.everestcom.rul. e"r, ,n"ofi cpor( He yrasa, Oneparopo, ,p,
TUtr@M pa3MelqeHun.

Onepampou u AdoHenmu,{onoBop, tl srlr ll3MeHeHtl, Bcryflalor B cr Jry oa]roBpeMeHuo c rarsrMu [3MeHoHnf,Mr.r n or[epe.

9. flopraor npeAtqErtelrrls rt paccMorpeurttr [peren3[il
9'1' B cUrae HexcIIonHeHl{, ruu HeHaaJrexalqeFo I{cnorlHeHu, o6rsareincrs oneprropou no .{oronopy AooHenr ao o6parueHur r cyA o6rsan fpear,rBrrb oneparopy

npesuutarr 30 (rpuaqarr) alrefi co ar{, ee porrcrpaurlrr.
Ilperernnr HalpilBn erc, Onepampy s nncrueuHof rfpue, a roM q[cre nocpeAcrBoM r[axcuuHlrnof cBr3g l.tJrg 3ar€3Ho1 fo.rmf, 3a foArrgcbro A6ogenra c

yurepoa - o Qarre n paruepe rlprr.tllHoHHoro yqep6a c npmoxeH[eM rucbMeHHbrx.qoxa3arenrcrB [puqrrHeHHoro yuep6a-

10. lDopc-naxopxrre o6crorre.nrcrnl.

l0'l' B cr$rae HacryrueHH, o6grorrearcra rlopc-uaropa (crrarnfinrx 6eacranfi, xanogneHuf, 3eMnerprceanf, HapoaHbrx BoJrHeHr.rf r rA.), rren rsrByroqxx
sHnorHeHI'IIo o6t3arenbcrB cropoH no_,{oronopy, cporlr BH[onHeuar ynor o6rsarearcrB flepeHocxrcr Ha BpeMs aeficrBar yno< o6crorrerucrs.l0'2' Cropon4 ccBlJlluouaxc, ra o6grorrearcraa Henpeoaonl{Mofi curu, B reqeHr.re l0 (apcrru) alrefi c uouenra HacrynreHg, AaHHbx o6crorre*cro, o6rsauanpeaocraBl|rb .q,m Io( rronrBepx,ueHru .uor(yMelrr roMner€HTHorc rccyaapcrBeHHom OpraHa.

EcaI| o6croxr€abcrBa Henpooaonuuoft cruru 4eficrayror He[pepblBno B reseHue 6oree 3 (rpex) ruecruen, ,{oronop iroxcr 6HT6 pafioprHyr oneparopou NnuA6oHerrou nyreM HarrpagneHr{, yBeAoMrrear.r, .upyrofi cropone.

11. Kox0[aeflq[aJrLuocrb.

ooaqramrux galpocoB IoMnerEHrr{EIx opraHoB B c@rBercrBltr{ c geficrryloqnu satonogarelrcrrou p(D.

A6oserrra B coorBercrBn[ rryHKroM 2 q.6 oeiepalrrxoro 3axoHa or 27 .07 .20Mr. Jirr si-og <o 
' - 

neiconamr"rx aaHHbx).o6pa60rxa aaxuu( ocyuecrBrrErcx sceu[ aefisrBurMtl, [pe.[ycMorpennuuu oe.qepalEHErM 3aKOHOM OT 27 .07.2006n. Nsl5243 (o [epcoHanbHbD( .[aHHf,DO.l1'3' ,{oronop, mrmoqeusHfi rlocpeacrBoM al<uerxa OQepru, noxcer 6rrrr oQopuren B nHcLMeHHoM Brdre no xe1raHuro A6oHerrra s flo6o€ BpeM, B pe,m*ux^
aeftffsylorqefi ua arry orppnaeirur ,{oronopa r trHcbMeHHoM BHre.

K npaaau u o6mannocrru cropou, Bo3Hltr(ulrM Ha ocHoBaHrx Hacroxqero Aorosopq flpllMeHfrorc, noJroxeHr{, 4efcrnyloqer (nocnealref) peAarqxH .(orooopa,ony6rurorauuofi na calfie Oneparcpa, ecntl riHoe He 6yacr ycraxonrcuo.(omaopou. ,{eficraylouar pe,w]Kur{, paMeueua ua caftre Oneprropa-11'4' A6ouenr comauaercx c r€M, qro oneparop nnpare rn@puupoBa; aooneng o npoioaruux oneparoporr.r axuxxx, np*emarurx r Map*err.rHroBbx[ccneAoBag[rD( nocpeAcrBoM paccHnrq Marep[anoB no greKrpouuofi noirre, SMS coo6rqerflfi, nepconar"rofi paccErnxx rto a,upecy yKa3aHHoMy A6oHenrou s

no4nxcauuen ,{oroBopa.qaer cBoe conracrre Ha rrc[onrcoBaH[e [epcoHaJrbHED( ,qaHHED( B coorBercrBr,rtr c saxoHoaarcnEcraoru p@.

12. flporre n(uloxeHrs

BT. q. BcneAcrBxo co3aagrrr paar{onoMex rexur.rqecxnMn cpeAcrlaM[, He rrp[HaaJrexarulun Oneparopy.
12.2. A6onern @Hra@H Ha npoAocraBnexue cBcAeHlrfi o HeM.qpyrxM oflepsropaM cBc:rrl c qe.,rbrc llorryqeHrf aoctyia K ycrrraM cBr3l, oKa3brBaeMbrM 3ruMHoneparopaMH.
12.3. CmponH courac[mtcb cqrmarr rutcbMexryro rDopuy lororopa l,t [3MeneHr.rfi r( HeMy co6JloAeHHofi B clyqarx yBeAoMJrcHnr A6onerrra cnoco6aur.r He3anpeqeHHbrMlt 4pfictryrcqru sar(oHo,ugrcJrf,crBou BD s o6racru csrsu.

A6onerrra o6rgmEnrgun ycnoB[eM xBnrerp, HorapuaJrbHoe ylocroBepeHr{e AoBepeHHocrx, ru.q3uuofi A6onernou - Qulrvecxuu nuuoM cB@My rrpeAcraBrrenro, aTaror(e AoBepeHnocrrl, BlilAaBasMofi yrasaHnbrM npeAcraBrrr€neM B rropxAre nepeAoBepru.
12.5. YseaouJrexfix, *3Bel{eHtu,3arBneHnr, npsrelnuu u apyrne o0rruralrrr"re ,rrepr-r, nepeAarorcx Cmponauu apyr apyry cneryrcqxu o6pasou:

12'5'2'ot A6onenraoneparopy- n nucruenaoft @pue nocpeacrtou t[axcuuuaruofi csmf r.ura n[c'Ma3axa3Hof noqrof. flncruennue o6paqenr.u, HanpaBn eMbreA6onenmu Oneprropy, aonrnu 6rrrr no.unucanu auqro A6onenmu.
12.6. A6onenr cofraceH Ha norryqeHxe cqcra 3a orasauHhre Ycnyrn r slerrpoHHoM BtrAe s JIFrHou xa6rurer9.
12.7. flepeuenr garmauHlrx A6oHerrrou u oKasHBaeMbD( Onepampo.r' yc.,ryr, onpeaeacsrcx flpruroxeHr{xMu K .uoroBopy, rapur[nuu nnarioM u nor(a3aHr.r{MnaBmMaTrB[poBaHHofi cllcr€Mbr a6oHerrrcKoro o6c.rry:lalnanur oneparopa-
12.8. flpnno>rceru rmrrorc, HeorseMneMofi qacrrro,(oronopa
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AKIAMII.
12.10.

O6urecreo c

uro un<[oprrlarrye, neo6xo4uuaa AOoHeHry arr saKflrcqeHn, r.r ucnoJrHeHa .(orouopa, eMy flpeAocrameHa.

flpruox<euue
flpuloNeuue
flpn,roxeHue

13. Ilpnlorenu, x roroBopy,
l. BaaHr rarara ycn5rr.

2. Arr npu€rna-uepeAaqr{ yolyr no troAruroreHuro K cerr{.
3. Kapra perucrpaqr.ru x .{oronopy.

14. Pexnnrurr,r Il noAtrucn cropoH.

Oneparopa:
OTBCTCTBeHHocTblo (SBEPECT.COMD

l60l00l
IOpuanuecrafi 443ll0, r. Cauap4 ya. Mr.rvypuua" 4.23 A
AO

ofPH I l
HHI-YKIltl 63

p/c 4070281

rdc 3010181

BHK 043601

561

10000742

Drarepnxa O.nerosHa

npHBeAeHsr r llpuloxeuura Nal.



flpuoxexr.re Nl I
x ny6lxvHouy aoroaopy-o@pre Ha oKa3aHHe yoryr oBfl3a

(releuarruecrure ycrryrn cnmu)

Enanx:ara:a Ha ycJryry <<Te.neuaruqecx[e ycJryrn cBq3H H ycnynn [o nepeAarre AaEHr,rx))

4. flnarexr

no rya$ury, cxopocrr
coeauHeHur 6e: yvera rpa$ura,

5' ooo (3BEPEcr'coMD He [IporBBo,um nacrporrcy noKaJlbrof, canr A6onerr4 He npo[rBoArr ycrauoBKy na fIK A6oxerra rporpaMMnoro o6ecueueurr (a r. r.oreparyoHHEre cFcrEM6r), He rrporrsBo.[f,r ycranonxy n fIK A60Henra csrEaHx xapr.

7. AEOHEHT OSHAKOMJTEH I,I COTJIACEH C:
. YCNOBI,I'IMI,I OKA3AHH' YCJIYT, IPI,TBEAEHHLIMI4 B NYBJtr,II{HOMAOTOBOPEOOEPTE
- TAPI4OAMI4 H (I,rJrH) TAPI,IOHbIMH IUTAHAMT{ HA yCJryT}r
8 ABOHEHT HA rlPEnocrABJIEHl4E H OEPAEOTKy CBOI4X IIEPCOHAIbHHbTX AAHHbrx B PAMKAX 3AKTIOqEHHHOTO AO|OBOPA CO|JIACEH.vKA3AHHbll'i [vErHt{HLI}i.4oroBoP-ooEPTA H TAptlobr HA vcJI}TH pA3MEruEHbr HA ooHrlHAnbHoM HHTEpHET-6AH1E orrEpATopA rro
141ECv: http://kaluga.everestcom.m/, A TAKXE HAxoAflTC, B oor4cAx o[EpATOpA. rroAnHCbrBA' Hecro.qilrH, ilrAHK. 3AKA3A AEOHEHT
I9IY,9,9I|,9 #^:139I9B^91?:PX{1Y.Y}--EI_YSISP!,.43IoXEHHbrE B vKA3AHHbrx lorcvurHrAx, 14 3AKrrroqAEr HA 3rHx ycJloBHrx
rrvsirur{Hbrr.i AoroBop-ooEprv, vrBEpxAEHHbrr)i mtKA,:ail il 6l'li]to.zozz r.

A6oueur: Oneparop:
ooo

(no4nrcr)
oLto

'6$.,^ry .!)

I .HailNleHosaHrre Pexttlr cnrrrc Taoudssfi nlaH Cxopocrr trocrvna I Cmzuosrr nv6

2.HarruesoraHae vcrvrE lxr.rM crurrlu I IP ameca r,r-ro IP artDeca roulrocrr, Dy6.
AOoHeHTCKZU nnaTa xeMecfqHo
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flpluoxeuue Ib 2
r rry6lnvnouy Aoronopy-o{epre Ha oxa3aHue yclryt cBr3u

(re.neuaru.recrHe yc.rryru crr:u)

AKT
nplreMa-flepeaaqll yc.rryr no rroArc[rcqetrHto K ce.fll

x uy6.nn.rnorrry 4oronopy-oQepre Ha oKa3aHHe ycnyr cBfl3n
(re.neuaruvecrue yc,ryrn carru)

r. Kaayra

O6qecmo c orprurqcrHo* orBsrcrBennocrbxl (9BEPECT.COI,D, uMeryeMoo B aarbH€lfutreM Oneparop, B nltue .u[peKropa ApreMbeBofi Erarepuun
Olerosnu, aefiQrayouefi Ha ocHoBaHHu Ycrasa u A6onexr-rpa:rq,qffiuH___*_(O[O) cocraannu nacrorrqrf, Ai.. o rcr*r, *ro Onaierop.brfoJrHrr, a A6oHeHr
npxg n ycJrni llo opraxraun[ Aocryna x ccrn ldrrrgpuer B ooorBercrBur{ c [y6n[qHHM tonoBopou _ otFprof Ha or€3aHrte ycJrr cBr3H (rleuanauecrue ycJrrn
cur:n).

,. yo*n IIo opraHIBaqIrH aocryna, coulaoHo y[a3axHoro BhlrIte AoroBopa BbrrroJrHeuhr rroJtnocrbro n B cpoK. A6onerrr npereroufi no o6reuy u xaqecrBy
ora3Efitrx yclyr Hc [MeeT.

2. ,(am{ aHnomeurrx ycryr cqnraercr A:na flo/1nrrcaHllf, aKra
3. Haclqrrytf, aKr cocraaneH B .ryyx sKreMrurrpax - no omoMy AJrr raxaofi rn Cmpon.
4. Vcrrypl no MolrrarKy, crotruocrb (orurara yclryr npon3Boalrrcr n reqennu 7 xaJrenrapHbrx age[).5. Pexrrfsnru cropon:

Onepf,rop
ooo

IOpuarzqecrrlfi aapec: 443110, r. Canrapa, y.l. Mr.rqypnsq.q23 A

floqrogufi aapec: 443110, r. Canrap4 yn.Mu,rypwr4 g23 A

HHFVKTITI: 6316204065t631601001

HauN,teHosaHlle 6aHxa AO "KOIUEJIEB-6AHK'

EHK 04360t742

P/C 407028 I 000000000 I 56 I

K/C r</c 30101810236010000742

Konlarru (4842)20-33-33

@auunus.'.

Vus'.

Orqedrso:

,(oxyueur, yAocroBepcrcurifi ruqrrocrs:

Cepur r.r Houep:

Aara arr.qaqu:

KeM sur.qarr:

.(ara u uecro poxneHur:

Aapec perucrpauuu:

Aapec no4xnrcveHur ycJryrH:

KoHrarrsr:

Kosrarrnar HH$opuauur.

3nerrpoHnar no{ra info@everestcom.ru
Caltr htto://kalueaeverestcom.ru/
TereQon: 8 QBA) 20-33-33
4.6onerr:

ot40

Onepatop

'.--""F0 
";*Per-C g,i*,-or^J ..d

Nk;ry',?loj^""^%

(D



@.H.O:
Te.reQon(u):
Aapec:
E-mail
TapnrpHufi
flapo.ll
VPI/VCI:

3nerrponnuft

TexHuqecxar

HH$opuauu.r o

IlpuoxeHre No 3
x rry6nr.rnouy Aorompy-orlepre na oKa3aHr.re ycJryr oBa:n

(rereuaruuecxue ycrryru ca-rrr.r)

K CTATNCTHKE:

Kapra perucrpaqnlr K aoroBopy

(e-mai I ) : inf"q@eVer_e_s-t-c-qm..ru

suplgrl@gcsle 1gqQ]nJu

u cosrOrHtln Bauero IuqesOro cqeTa, Cr&nrgrura noAxnro.reHrrfi: http:/fkalUga.everestcom.ru/

JIoruu: llanors CogrocHrre:
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